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DIGEST 

This thesis is an attempt to explore the ways in which 

rabbis attempt to help congregants in the counseling situation. The 

counseling situation is defined as one in which a congregant calls upon 

the religious leader, usually in his study, when he finds that he needs 

help with a problem in daily living. 

Literature written on the subject of religious counseling 

points up the symbolic role that the religious leader plays. This 

symbolic role manife.sts itself by the religious leader being a reprea.ent

ative of a religiously based moral code. It is out of this context that 

the religious leader counsels his pe.ople. 

The attempt to explore the ways in which rabbis offer help 

to congregants by counseling was accomplished by interviewing rabbis 

in the field. Case material was gathered from these rabbis out of 

which came an analysis of how the rabbi attempted to help his 

congregant. Such methods as· suggestion. ventilation, reassurance, 

confrontation and advice were offered by the rabbis. 

;r.n the conclusion, it is suggested that what is distinctive 

about relig~ous counseling is not the technique used by the counselor. 

but the nature of the institution in which he counsels his people. 
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INTRODUCTION 

In an age of science and technological change, the role of the 

rabbi has undergone a transition. Where once the rabbi• s primary 

function was to be a scholar and a judge, the role of the rabbi, today, 

has· taken on new aspects. 

One of the changes in the rabbi's role makes him a counselor 

to individuals in his congregation. Whereas in the traditional role of 

the rabbi., congregants came to the rabbi for decisions on law, congreg

ants now come to the rabbi for counseling in relation to problems in 

daily living. 

The goal of this thesis is to explore the ways in which rabbis 

attempt to helP. eongregants by counseling. There are two areas of 

couns.eling which will be explored. The first area is the counseling 

done by the rabbi. The second area deals with the rabbi as a ref err al 

agent and his relationship to other counseling professions. 

RESEARCH METHOD 

There are two methods of research in this thesis. The first 

method is an exploration of some of the key issues involved in religious 

counseling as derived from literature written on the subject. 

The second method of research. which is the bulk of the 

thesis. is interviews with rabbis in the field. In this method~ an 
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attempt is made to gather case material from which will be derived the 

way in which the rabbi attempts to help the congregant. 

INTERVIEWING THE RABBIS 

Fourteen rabbis were interviewed for thi,s thesis. The inter-

views took place in three major mid-western cities as well as the local 

city of the interviewer. Usually. the time of the interview ranged from 

one hour to one hour and a half. Most of the interviews took place in 

the study of the rabbi. 

An interview schedule was prepared by the interviewer (see 

Appendix 1). The use of the interview schedule was not rigid. The 

idea was to make the interview as informal as possible so as to allow 

the rabbi to off er as much of his experience as possible. The informal-

ity of the interview served to lessen any factors which might make the 

interview threatening to the rabbi.* 

The rabbis were prepared for the interview only by an 

introductory letter which was followed by a phone call to set a definite 

tilne for the interview. Letters of thanks were sent to the rabbis 

participating in the research for this thesis. 

*The recordings of the interviews may be seen b~ permission o:f 
Rabbi Robert L. Katz, Professor of Human Relations., Hebrew 
Union College, Cincinnati, Ohio 
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CONCLUSIONS 

The nature of this thesis is exploratory and is in no way 

an attempt at a scientific analysis of religious counseling. The 

conclusions reached in this thesis are analyses of how rabbis 

attempted to help congregants as found in the case material. 



CHAPTER I 

ASPECTS OF RELIGIOUS COUNS.ELING 

11
People in trouble throughout the ages have sought the help 

of the religious leader. Today, however. in a world dominated by 

science. the role of the religious leader as a counselor has become 

blurred in some respects and greatly augmented and complicated in 

others. 111 

AMBIGUlTY IN THE ROLE OF THE RELIGIOUS COUNSELOR 

The very terminology used to describe the activity in which 

a congregant seeks the religious leader for help with situational and 

emotional problems creates ambiguity in his role. "Under labels like 

'pastoral psychiatry', 1 spiritual psychiatry', and 'religio-psychiatry1
, 

psychotherapy is being substituted for religious counseling. !12 In this 

age of s.cience, the question rnost asked of the clergyman is ........ . 

has the clergyman abdicated his role to become a psychotherapist . . 
"Once primarily theological and humanistic, the role of the religious 

leade.r~ in the conditions of the modern world and under the inlpact of 

the social sciences, has come to be though.t of in psychotherapeutic 

terms. " 3 

Ambiguity in the role of the religious counselor arises not 

only out of the terminology used, but emerges when religious counseling 



- 2 -

is compared to other counseling professions in terms of a 

scientific approach. 

The age of science has called for a scientific approach to 

the counseling role . While other counseling professions, such as 

psychiatry and social casework, have made efforts to explore their 

methods from a scientific point of view, religious counseling has 

fallen behind in this effort. For example, social casework has made 

efforts to study and to use the phenomenon of transference and counter-

transference in the casework relationship, while little in the way of 

this kind of research has been attempted in religious counseling. 

There is still a third area in which ambiguity arises in the 

role of the religious counselor. In comparison with other counseling 

professions, little effort has been made to define religious counseling. 

Specifically as pertains to rabbis, Katz writes, 11The ambiguity in the 

rabbi's counseling role arises from the fact that there is no consensus 

among rabbis or among rabbis and laymen regarding the standards and 

f 
. 114 

practices of the pro ess10n. 

INTEREST IN THE SCIENTIFIC APPROACH TO COUNSELING 
AMONG RABBIS VS. CHRISTIAN CLERGY 

While in the whole realm of religious counseling, little has 

and/ 
been offered in terms of standar,dsJ practices, Christian clergymen 
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have struggled with examining the role more so than have rabbis. 

There are journals available which deal directly with the clergyman 

in his pastoral role. These would include Pastoral Psychology and 

The ·Journal of Pastoral Care. Both of these are under the auspices 

oi Christian groups. 

Little in the way of literature has been written by rabbis. 

Few books have been written on the subject of the counseling role in 

the rabbinate. 5 This has led Profe·ssor Seward Hiltner, a leader in 

the Protestant movement in pastoral counseling; to lament over the 

fact that the:re are so few Jewish books devoted to the scientific under-

standing of interpersonal relations . In his book, Grolhnan states, 

"Many Jewish seminaries teach psychology and counseling but in 

contrast to the Protestant theological schools, the courses are just 

footnotes. 116 

THE INFLUENCE OF TRADITIONAL VIEWS OF THE RABBI'S 
ROLE ON THE MODERN RABBI'S ROLE AS COUNSELOR 

That there is a moderate effort to come to grips with the 

rabbi 18 role as counselor, has its roots in the traditional and historical 

view of the rabbi Is role . "Despite this practice of counseling, the 

d gue m ember has not been conditi0ned by Jewish tradition mo ern synago . 
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and history to view the rabbi as essentially a counselor of individuals. 

The rabbi has more often been accepted as a group leader, scholar and 

teacher of Judaism, and symbol of religious authority without an 

equally clear recognition of his pastoral role. 117 

Rabbi Feibleman has provided us with a good summary of 

what tradition has considered to be the role of the rabbi. ''The role 

of the rabbi has never been one of disinterestedness nor indifference 

to his people. Yet, his classic function has been different. It was not 

he who necessarily cared for his individuals follower or congregant, 

but rather the synagogue itself, or more properly, the people cared for 

one another ....• .. . .. The synagogue took as its responsibility t0 

collect alms,, provide hospitality on the Sabbath as well as other 

holidays and to provide for one another in an interdependent way .••••• 

The rabbi was protracted to study, render decisions, and in general 

to assume the role of learned authority. 118 

To be sure, the role of the Chasidic rebbe came closer 

to the counseling role. He was called upon to help individuals by 

exercising dybbuks or performing great wonders . He assumed some 

unusual responsibilities which the general rabbinate did not. 

Unlike the Chasidic rebbe, the general rabbi 
11

did not hear 

1 . bl 5 nor strive to solve their difficulties~ especially 
everyone s trou e , 
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when they were outside of the law. Perhaps he had enough troubles 

of his own~ 11 9 

A TRANSITION IN THE RO LE OF THE RABBI 

There came a transition in the traditional role of the rabbi. 

"This transition in professional functioning came with, first, the 

change of community mores and was undoubtedly abetted by the 

influence of Christian practices, as the communicants began more 

and more freely to observe and know one another in more congenial 

society. Rabbis, especially Reform rabbis, took on more of the 

acculturation of their surroundings. With the shift from traditional 

practices to spiritual emphasis, the rabbi became a community figure 

and representative. He was less exclusive, more ·approachable, and 

consequently more intimate with his congregants. He came to know 

their lives,, their difficulties, and their problems. Naturally. he 

1110 
sought to help them. 

The role of the rabbi to render legal decisions became 

increasingly unneces sary, especially in Reform Judaism. Once the 

break had been made that observance of Jewish law was no longer 

required, the role of the Reform rabbi had to be redefined. The 

Reform rabbi now had the time, the desire, and the responsibility to 

minister to individuals. 
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THE INFLUENCE OF CHRISTIAN CONCEPTS 
ON THE RABBI'S ROLE AS COUNSELOR 

The Christian concept of the minister as a 11pastor" has 

had an influence on the rabbi's role as counselor. Within Christian 

circles, there has always been a relationship between the image of 

the shepherd and the church dignitary. In fact, the King James version 

of the Bible translates verses in J eremiah 3:15 and 23:1 as "I will give 

you pastors which shall feed you with knowledge." The role of the 

pastor was to minister to individuals, that is to say, those individuals 

who have gone astray from the flock. 

The image that the pastor or minister serves individuals 

who find themselves in trouble has influenced the expectation demanded 

of the rabbi, that he counsel congregants who find themselves in 

trouble. 

TOW .ARD A DEFINITION OF 
RELIGIOUS COUNSELING 

Religious counseling has been defined in many ways. Most 

of the definitions concentrate on the way in which the totar role of the 

religious leader is defined. For instance, religious counseling may 

be defined as a process of help given by one who represents a religious 

b d 1 de There are others who define religious counseling ase mora co • 

j 
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as psychotherapy done by a religious leader. 

A definition of religious counseling will include numerous 

elements . A broad definition might be a process in which a congregant 

usually calls upon the religious leader in his study when he finds that 

he needs help with a problem in daily living. 

This definition describes the elements of religious 

counseling. It, in no way, tells us what the religious counselor offers 

the congregant who comes to him. The religious counselor will offer 

the congregant a variety of wajr.s1 in which he will attempt to help his 

congregant. These ways would include suggestion, ventilation, advice, 

reassurance, emotional support, and other techniques in which he will 

attempt to help his congregant with the problem presented. 

CHARACTERISTICS OF REl.JGIOUS COUNSELING 

One of the characteristics of religious counseling is that 

I 

the religious lea der is associated with some type of religious institution. 

His association with that institution requires him to be a representative 

of a religiously based moral code. "The nature of religion and the needs 

of human beings dictate the role of the religious leader . As we see it, 

his first and most important task is the inculcation of a religiously 

1111 
based moral code. 

Thus, Linn and Schwarz conclude that religious 
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counseling derive "their special nature from the fact that the 

religious counselor o e t · h . P ra es wit in a moral and spiritual framework." 

Explained further, this means that the r eligious counselor defines his 

role as one in which 11 he teaches a moral code as well as administers 

sacramental rituals to his congregants .. . .. he stands as father to the 

lonely and physician to the wounded in spirit. 1112 

Rabbi Katz suggests that there must be compatibility between 

the rabbi's counseling activities and the teachings of Judaism. "The 

fact that a rabbi is a representative of Judaism and a leader of an 

instit.ution sets limits to the depth and the range of his counseling. 11 13 

Rabbi Hollander wo"uld seem to agree that the rabbi is a 

representative of a moral code or tradition. He says that it is within 

this context that the rabbi derives his effectiveness. In his Yeshiva 

project, Hollander1 s thesis assumed that the rabbi represented a 

fundamental conviction: God cares and watches over the destinies of 

all. Its-,implication for the rabbi is that whatever form of help that 

the religious leader offers his congregant, be it advice, reassurance 

or referral, Wi at he has to give becomes more meaningful to the 

congregant because of this conviction. "The conviction manifests 

itself in the form of a system of religious values pertaining to all 

aspects of daily living. These values> viewed as expressions of 
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ultimate truths rather than as culturally acceptable norms of transient 

importance, can help the individual achieve a sense of security, of 

belonging, and dher positive emotional states. 1114 

Amther characteristic of religious counseling is tba t the 

religious leader ministers to his people within a religious context. 

The religious context involves three principles to which all major 

Western religions adhere. The first principle "is the belief that it is 

primarily in group life (family, community, national and international) 

that human beings achieve those things which are of lasting value. 

Secondly, religion enshrines the belief that if one obeys the code, 

certain important satisfactions ensue, the chie.f of which is immortality. 

Religion stands also for the belief that the universe has purpose and that 

it is a purpose favorable to man. This belief, in turn, presupposes the 

existence of an organizing principle of some kind, which is commonly 

called God. 1115 It is within this religious context that the religious 

leader counsels his people. 

All are not in agreement with Linn and SclLwarz as regards 

their formulation of the symbolic role of the religious leader. The 

most outstanding example of one who disagrees is Carrol Wise. His 

formulation would structure the role o.I the religious leader into a 

h h 
·· t I his book !:.P_::a::..::s:..:t.=or=-a;;;.;l~C;_;;o...;.u_n_s_e_li_n-...g, he describes the psyc ot erap1s . n , 
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minister
1 
s role as that of an analytically oriented or non-directive 

psychotherapist. There is an emphasis in his formulation on the 

permissive character of the role, thus, allowing the minister to 

dispense with a moral code. 11 No consistent effort is made to distinguish 

between emotional disturbances that are realistically related to the 

circumstances of life such as illness, death, or natural catastrophe, 

and those that are irrational and unrelated to reality, such as the various 

mental illnesses. In effect, it is denied that the one is the peculiar 

business of the r .eligious leader, while the other is the business of the 

psychiatrist or the .social worker. "16 

Wise puts little emphasis on the symbolic role of the 

reiigious leader. His view holds tm t whatever the leader has to offer 

his congregants, it is based on the inner quality of his own life rather 

than external forms or activities, 11 by which he means Scriptures, 

. . 't' f . kind 111 7· prayers; religious rites and religious wr1 ing.s o var10us s. 

Wise writes,, "This is not to minimi.ze the values of prayer or Scripture 

but rather to indicate that their value de.pends greatly upon the kind of 

relationship whcih has been previously established; and upon the 

attitude of the pastor. 11 18 It is clear that the person of the religious 

leader is more significant to Wise than the symbolic role which he 

might represent. 
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It would seem that most writ•~rs in the field would tend 

toward the view that the religious leader plays a symbolic role with 

his congregants. Hence, conflict would r3eem to arise between the 

non -judgmental religious leader and the l3ymbolic role which the 

religious leader represents. Whether the religious leader should 

make judgmental conclusions in the coun.seling interview is open to 

question. Kagan points out the dilemma when he says, "The rabbi 

does represent moral value judgments, and yet he cannot::..be condemn

atory if he is to succeed as a counselor. 1119 

THE INFLUENCE OF CONGREGANT EXPECTATIONS 
ON THE RABBI'S ROLE AS COUNSELOH 

The role of the religious leader as a counselor is determined, 

in part, by the expectations of the congrc~garts. Folkman has written, 

"almost all of us are counseling. Our p•~ople have come to expect it 

of us. It is no longer a question of whetlh.er or not rabbis should counsel. 

. , t 1 ff t• 1 1120 
It is merely a question of how can we lecLrn o counse e ec ive y. 

Do congregants expect the rabbi to counsel in a particular 

way? Rabbi Katz writes that "the modern congregant, particularly if 
is I 

he belongs to the urban middle class, /pr.epared for a more enlightened 

li The m inister should be skilled to meet that need. 1121 
type of counse ng. 
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Concensus would see t th · m o say at congre:gants have expectations of 

what they don't want the rabbi to be. Ralbbi Katz most clearly points 

this out When he says that the congregant. wants the rabbi to be there 

as a rabbi. "The congregant normally views the rabbi as a teacher 

and guide and not as a psychiatrist or social worker. 1122' 

There are certain minimum •expectations that congregants 

have of the religious leader. They expeet the religious leader to be 

fully acquainted with the community resciurc.es. This has established 

the fact that one of his roles as a counselor is to be a referral agent 

with community resources at his fingertips. 

Another expectation of the laity is that the religious leader will 

listen and be. a co-sufferer. ''It is often understood by those who come to 

us that they do not expect definite solution. Frequently. th:ey come 

pure~y and solely for sympathetic Un.dere:;tanding; they come to share 

their burden, net to release themselves from its responsibility; they 

come to put themselves on record with the rabbi, so that if untoward 

happenings eventuate, they feel soine strength in having shared a 

confidence .•...• They know that nothing primary can be done and they 

want their rabbi to tell them, the co-sufferer, how to face the gruelingly 

impossible situation that they have. 
1123 

It would seem that what 

Feibleman is suggesting is that the rabbi can do great service in 
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helping his congregant to ventilate a problem. 

The rabbi is expected to be accepting of an individual regard

less of the deed committed or situation a congregant may be in. It is 

to this point that Kagan cautions, 11No ma.tter what be the state of his 

morals, or the attitude of others toward him, the person must feel that 

in the presence of the rabbi, he is an individual of worth. n24 

Still other congregants expect the rabbi to offer absolution 

for what the congregant may consider to be a sin. It is expected that I 
\J ..., 

within the power of the rabbi is the ability to communicate in some way 

with the deity. 

PRESENT DAY INTEREST IN RABBINIC.AL COUNSELING 

Rabbinical counseling as a professional movement is just 

beginning to be taken with any seriousness. In 1954 Katz wrote, 11Although 

some of the insights and techniques of modern psychotherapy have been 

introduced into the programs of various institutions of the Jewish 

community, rabbis.- have, until recently, neglected to train themselves 

as counselors or to re-examine Jewish belief and practices from the 

viewpoint oJ personal dynamics. The systematic integration of insights 

from the fields of religion and psychology and the development of a 

theory and a practice of individualized pastoral counseling have largely 
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been the achievements of Protestant ministers. 1125 

Since 1954, interest has incrE~ased among rabbis in the 

study and research of rabbinical counseling. Professor Katz has 

written a comprehensive book on the use of empathy. 26 Rabbi Earl 

Grollman has edited a book entitled Rabbinical Counseling. 2 7 Evidence 

to the fact that there is an increasing inte~rest and concern with 

rabbinical counseling can be seen in the training of rabbinical students . 

.A number of rabbinical students receive training in a pastoral-program. 

a:t Bellevue Hospital in New York. At the~ Hebrew Union College in 

Cincinnati, largely through the efforts of Rabbi Robert L. Katz, 

Professor of Human Relations, a course has been developed in 

conjunction with the Jewish Family Service Bureau of Cincinnati where 

a student has an opportunity to observe the casework technique as well 

as an opportunity for intense discussion on psychology, counseling and 

group dynamics. 

The study and exploration of rabbinical counseling is still 

in its infancy. Many questions still await answers. 

SUMMARY 

t there is ambiguity in the role of the religious At presen, · 

. ·ty ·
8 

s from the tE'rminology used, definition of 
counselor. amb1gu1 ari e · 
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religious counseling, and the attempt of the religious counselor 

to find a place on the team of other professional counselors. 

The role of counseling is a recent ohe for the rabbi. As 

the practice of Judaism changed, so had the rabbi's role. Where once 

his primary function was that of a schola:r and judge, today he is a 

community representative and minister to individuals. 

The Christian concept of the :minister as a pastor has had 

influence on the role of the rabbi as a counselor. The image of the 

pastor as one who brings back those who have str~ye~tfrom the flock has 

had influence on the rabbi1s role in which he helps individual congregants 

who find them.selves in trouble. 

There are characteristics associated with religi0lIB counseling. 

The religious leader is associated with a religious institution and counsels 

within a religious context. To some, the religious context means that 

the religious leader carries a symbolic 1~ole in which he is a represent

ative of a religiously based moral c_ode. This limits the extentto which 

tb.e religious leader may counsel. 

There are others who define the role of the religious 

·n whi' ch he is a psychotherapist. It is not the symbolic counselor as one l . . 

·1· · us leader offers but the skill and. technique of the man. 
role that the re ig10 · 
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Congregant expectations have helped to define the r ole 

of the religious counselor. Congregants have come to expect an 

enlightened form of counseling while exp•ecting the religious leader 

to maintain his identity as a religious leader. 

As evidenced by books written and programs to train 

rabbinical students in the counseling role, there is an increase in the ---interest and exploration of the counseling role. 
/ ' ' .... 
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CHAPTER II 

HOW THE RABBI ATTEMPTS TO HELP 
CONGREGANTS AS REFLECTED 

IN CASE EXAMPLES 

In this chapter, we shall analyze examples of rabbinical 

counseling. These examples are case s i tuations offered by the. rabbis 

interviewed for this thesis. Through an analysis of these examples, 

we want to arrive at how the rabbi attempted to help his congregants 

who came to him for counseling. 

EXAMPLE ONE: Hillel rabbi; study block; sexual ethics. 

A student came to the rabbi of a Hillel Foundation. He 

wanted to talk over a personal problem. He stated that recently he 

had not been able to pay attention to his studies. His grades had begun 

to drop. The lowering of his grades wal:> what frightened him and 

motivated him to seek help. The student complained that every time 

he sat down to study .. his mirid began to think about other things. The 

rabbi inquired of the student as to some of the things that occupied 

his mind while he studied. Before answering the question, the student 

told the rabbi that there was something that he wanted to talk about 
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first. He then told the rabbi that some weeks back, he had rented 

a motel room and had had a sexual experience with a girl. It was the 

first such experience for the student. Afterwards, the student felt 

discp pointed in the experience. Previous to, that night, he had 

expected some kind of an exciting experience. He told the rabbi that 

one of the main things that he thinks about when he tries to study is 

ways in which he could have made the experience more exciting for 

himself. 

At the end of the interview, the rabbi asked him back for 

a second interview. The rabbi suggested that he bring a list of other 

things that he thought about when he tried to study. 

The following week__, the student returned with a completed 

list. The rabbi drew a diagram for him. In every box of the diagra:qi 

the rabbi wrote one thing that the student had listed on his list. The 

suggestion made by the rabbi was for th1e student to concentrate on 

accomplishing one thing at a time. For example. "take one page of a 

book and learn it well. When you have accomplished this, go on to 

another page or to something else. 11 A few weeks later, the student 

came and told the rabbi that he was now doing better in school. 
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HOW DID THE RABBI ATTEMPT TO HELP THE STUDENT? 
LISTENING 

One of the ways in which the rabbi attempted to help the 

student was by listening to the total problem. He let the student 

ventilate the entire set of circumstances without interrupting him. 

Even though the nature of the problem involved sexual ethics, the 

rabbi made no attempt at moralizing. \Vhile listening to the problem, 

the rabbi made no attempt at solutions. 

INTEREST AND CONCERN 

The rabbi showed interest and concern both for t~~t 

and his problem by inviting him back for a second interview. The 

rabbi did not end his interest in the situation after listening to the 

problem. The problem could not be solved in one interview, so the v / 
rabbi invited him back for a second interview. 

DIRECT AND SUGGESTIVE COUNSEI.JNG 

Twice in this situation did the rabbi use direct and 

suggestive counseling. In the first instance, he asked the student to 

write out a list of those things which he thinks about when he studies. 

The rabbi asked him to do something concrete in relation to his problem. 
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The second time that the rabbi used direct and suggestive 

counseling was in the second interview. The rabbi d~ew a diagram 

for the student and suggested that the student try to accomplish one 

thing at a time. The suggestion made by the rabbi was intended to help 

the student work through his problem. 

THE INFLUENCE OF THE RABBI'S PERSONALITY 

Much of what the rabbi offerE!d the student came from his 

personality. There was warmth about him. He was a man who exhibited 

J 
patience. He was accepting. He was not aloof and detached. There is a 

quality about him which makes him appr<:a chable. When he listened, it 

is only the counselee that he was. concerned about at that moment. 

EXAMPLE TWO: Parents request to br1eak up a marriage; unmarried 
mother; referral. 

This example "involved a girl of 24. She was described by 

the rabbi as not very pretty and very ob•~se. She met a man of 65 and 

announced to her parents that she had married the man. The initial 

contact with the rabbi was made by the girl's parents. Their request 

of the rabbi was for him to help break up the marriage. They came to 
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his study and poured out their hearts as to the great hurt that their 

daughter was causing them. 

The rabbi felt that he could not comply with tb.eir request 

to break up the marriage. Rather, he saw as a much more realistic 

goal to try to help the parents face and accept the reality that their 

daughter was married to the man. 

A number of months after thiLs contact, the man to whom 

the daughter was married passed a.way. During this period of turmoil, 

the daughter revealed that she was never married to the man but 

rather living with him. She also found ou:t that shewas pregnant. 

While arrangements were being made for the funeral, the 

parents came to see the rabbi again and ventilated their hurt and 

shame. In this interview, he asked to see the daughter. 

Some days later, the daughter came to see the rabbi. She 

showed no feelings of loss concerning the death of who is presumed to 

be the father of her child. On this basis; and the fact of the pregnancy, 

the rabbi made a referral to the Jewish Family Service Bureau. 

HOW THE RABBI ATTEMPTED TO HELP THESE CONGREGANTS. 

REALITY TESTING 

The rabbi tested the request of the parents with reality. 

He found that their request was not realistic. He redirected the 
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counseling goals to fit in with reality. The reality was that the 

daughte:r; at the time the parents came i.n, was allegedly married 

to the man. The rabbi attempted to help by directing the parents 

to face and accept reality. 

LETTING THE COUNSE LEE VENTILATE 

When the parents came to the rabbi with feelings of 

hurt and shame, he attempted to help thBm by letting them ventilate 

their feelings. The rabbi acted as a sec~ond party to whom the 

counselee could express their inner feelings of hurt. 

BRINGING OTHER MEMBERS OF THE J8' AMILY INTO THE 
COUNSELING SITUATION 

Initially, the counseling problem focused on the parents 

and their inability to accept the alleged 1narriage of their daughter. 

After the death of the man, the problem focused on help for the daughter. 

The rabbi attempted to help by bringing the daughter into the counseling 

situation. He did not suggest to the par1ents that they refer her to 

Jewish Family Service. The:m.bbi offereid help to the daughter as he 

had been helping the parents. 
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REFERRAL 

:~en the rabbi detected behavior in the daughter that 

seemed not/be approp i t h ,r a e, e attempted help by means of a referral. 

Because the girl was unmarried and pregnant, he decided that the 

appropriate means of helping her with h·er problem was a referral 

to the Jewish Family Service in his city. 

EXAMPLE THREE: An unhappy marria.ge ending in divorce. 

A congregant came to the ra.bbi and complained about her 

unhappy marriage. She had earned her Masters Degree in Education 

and had considerably more education than her husband. She complained 

that she and her husband no longer had anything to talk about. There 

were several children involved in the marriage. In the interview, the 

rabbi helped her to examine all of the alternatives available to her and 

the consequences of each. Finally, the congregant arrived at a decision 

for divorce. She is mW. teaching at a local university and, according to 

the rabbi, is quite happy. 

HOW DID THE RABBI ATTEMPT TO II~LP THIS CONGREGANT? 

NON -DIRECTIVE COUNSELING 

The rabbi attempted to help this congregant by letting her 

t . and the c•onsequences of each alternative. 
explore all of the alterna ives 
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At no time did the rabbi attempt to evaluate an alternative from his 

point of view. In the counseling interview, he did not offer her his 

opinion as to what might be the best alternative for her situation. 

He did not direc t her in any particular alternative. He remained 

detached from the problem and acted only as a mirror in which the 

congregant explored the alternatives. 

Once the congregant reached a decision for divorce, the 

rabbi neither agreed nor disagreed with the decision. His mode of 

help was to make sure that the decision. was made only by the 

c ongregant. 

EXAMPLE FOUR: .Asking the rabbi ad·vice about an extramarital 
affair. How could I help her? 

A congregant came to the rabbi to ask advice about an 

affair that she was having with a man. She told him of the ~appy 

marriage in which she was involved. The advice that she wanted from 

the rabbi was whether the aifair would have an affect on her children. 

The rabbi described this woman as beiiag highly sentimental, 

heautiful, and t'having a deep need for ]physical love." She was not 

satisfied with the sexual life in the marriage. The rabbi described 



- 25 -

her husband in oppos1·te te H f l rms. e e t that the husband could not give 

her what she wanted out of the marriage. The rabbi' s conclusion was 

· · • · · · · ··I told her that the affair would not be good for the children, 

but a woman with these needs, how coul.d I tell her to stop? What 

could I have said to her? 

HOW THE RABBI ATTEMPTED TO HELP THIS CONGREGANT ..... 
THE USE OF SYMPATHY 

The rabbi attempted to help in this situation by showing 

sympathy. In this case. sympathy took the form of a non-verbal 

response to the sitlB. tion. The rabbi 1 s response in the thesis interview 

is indicative that he was preoccupied with his own feelings about the 

total situation that the congregant was i.n. He assumed that his feelings 

about the extramarital affair were the same as the congregant's. He 

did not confront her with her behavior. 

EXAMPLE FIVE: A doctor commits suicide. What could I have done? 

The wife of a doctor came to the rabbi because she suspected 

that her husband had been taking drugs again. Previous to this, the 

doctor had been hospitalized and had received psychiatric care. He was 
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later released. The wife of the doctor :asked the rabbi to pay a visit 

to the doctor and to help him if her husband found himself in trouble 

again with drugs. The rabbi visited the: doctor and the doctor 

assured him that he was not taking drugs. The rabbi intuitively 

thought that the doctor was lying. When he returned to his study, 

he phoned the hospital and the psychiatrist-. They refused to help 

because they had thoughtthey did everything that was possible for 

him. A few wee ks later, the do~tor was f01,tnd dead after. his car had 

crashed into a telephone pole. The rabbi was emotionally upset as he 

asked himself what he could have done or said .to prevent what he and 

the doctor's wife knew was a suicide. 

HOW DID THE RABBI 1\TTEMPT TO HELP? 
ENLISTING THE HELP OF OTHER RESOURCES. 

The rabbi attempted to help the doctor by calling on other 

resources, namely, the hospital and the psychiatrist. The decision to 

help in this way was made by the rabbi with therequest coming neither 

from the doctor nor the doctor's wife. 

PERSONAL VISIT.A TION .AND SUGGESTION 

t d to helJJ the doctor's wife and the doctor The rabbi attemp e ·· . · 



- 27 -

by virtue of his symbolic role as a rabbi. The request was made 

for the rabbi to visit a congregant. The visitation itself was thought 

to be of help to the congregant. The tec.hnique used by the rabbi is 

much like the technique of suggestion. When the rabbi visited the 

doctor. he attempted to help by using the authority whichl:is symbolic 

role of rabbi represents. His attempt vrns for the congregant to 

admit to taking drugs, whereby the rabbi weuld help him to other 

sources for cure. 

EXAMPLE SIX: Behavior problem in the religious school and the 
rabbi as a source of idlentification 

A teacher in the religious school sent a young boy to the 

rabbi because the boy was a behavior p1roblem in class. Upon some 

· t· t· the rabbi found that the boy was having problems in inves iga ion, 

lar h 1 S W ell In a phone call to the parents, the rabbi / regu sc oo a . 

· · · that the boy was being rejected from all received the impress10n 

points. The rabbi called the boy into his office. He made it clear to 

e place where he would be 
him that the religious school was on 

permitted to remain and not be rejected. 
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HOW DID THE RABBI AT 
INVESTIGATING THE TOTTAEML PT TO HlELP THIS BOY? 

PROBLEM 

In order to help this boy, the rabbi felt it necessary 

to know more about the boy. Th f ere ore, he made a phone call to 

the school as well as a phone call to the boy's parents . Xn this way, 

he was able to ascertain a total picture of the boy's situation. 

THE USE OF REASSURANCE 

The rabbi thought that it would be helpful to the boy if he 

reassured him that religious school was one place where he would not 

be rejected. He also reassured the boy by talking to him in his study 

that he, the rabbi, cared' about him. 

THE RABBI AS A FATHER TO THE CF.ULD 

When the rabbi spoke with the boy in his study, he spoke 

to him as a father would speak to a child. He attempted to give the boy 

a sense of security, making it known tci him that the rabbi cared and 

was concerned about him. The rabbi involved in this situation projects 

the image of a father. His personality is a quiet and reserved one. He 

speaks of wanting to offer love and comL;passion to his congregants. It 

is this type of love, th~t father has for child, which he wanted to offer 

the boy. 
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EXAMPLE SEVEN: Problems in a second marriage . 

A couple came to the rabbi complaining bitterly about each 

other· They complained that each was not treating the other's children 

as they should, There were conflicts over money. They argued over 

living habits. After listening for a while to their complaints, the 

rabbi responded •••• ... if you love each other, why don't you go home 

and stop acting like children. 

HOW THE RABBI ATTEMPTED TO HE:LP THIS COUPLE. 
THE SCOLDING BY .AN AUTHORITY FIGURE 

The approach taken by the Jrabbi in this situation was to 

deny the problems that the couple were presenting to him. The way 

in which he attempted to help them was to ..:iscold them for behavior 

which he thought was childish. The rabbi used his role of an 

authority figure to ~s.aold the behavior of his congregants who came 

to him for counseling. 

EXAMPLE EIGHT: Daughter living with a negro. 

t the rabbi to talk about their daughter. Parents came o 

d d t d college and was living in New York. 
Their daughter ha gra ua e 
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At the tiine the parents came to the rabbi, the daughter was living 

with a Negro boy. They wanted to know what to do. From the 

information that the rabbi derived from the parents, he was able 

to ascertain that the educational level of the Negro boy was far 

below that of their daughter . The rabbi explained to the parents that 

this was an infatuation on the part of their daughter. The rabbi further 

explained that because of the educational difference between their 

daughter and the boy, their daughter would grow out of this experience. 

HOW THE RABBI ATTEMPTED TO HELP THE PARENTS 

In an attempt to help the parents handle the situation, the 

rabbi rationalized the situation. Within the rationalization. he attempted 

to make them feel better by offering hope that their daughter would grow 

out of the situation that she was in. 

EXAMPLE NINE: Friendship to a lonely woman 

An elderly woman came to the rabbi after her husband had 

h bb. gnized that she was suffering from her 
passed away. T e ra 1 reco 

. . t feelings of loneliness . He offered help 
loss and experiencing in ense 

. gular basis . The time that he would spend 
to her by seeing her on a re 
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with her was not focused . 
on any particular problems or situations. 

Sometimes she Would come to his study. Other times, he would 

pay a visit to her home. When this was1 not possible, he would call 

her on the phone to see how she was getting along. The woman came 

to depend on the rabbi in such a way as she would call him every 

time she had to make a decision about something. The woman went 

so far as to make the rabbi executor of her estate. 

HOW THE RABBI ATTEMPTED TO HELP THIS WOMAN. 
BECOMING A 11FRIEND11 TO THE CONGREGANT 

The rabbi attempted to help by becoming a friend to this 

lonely woman. This form of counseling did not focus on any particular 

problem that the counselee might have . Rather, the rabbi helped her 

by becoming ifriend when there were n.o other relationships available \ 
to the woman. The friendship that he offered her became a supportive j 

relati onship where she depended on the rabbi. He helped her to use 

the relationship of friendship as a source of security. His attempt 

to help her developed into a severe dependency relationship. 

Wif 1 S 
husband Suggestion and ref err al 

EXAMPLE TEN: e eave .•. 
by rabbi. 

· g of erev Rosh Hashanah, the rabbi received 
On the morrun 

j 

I 
! 
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a frantic call from a congregant. The congregant insisted upon seeing 

the rabbi immediately· The rabbi met him at his study. The night 

before, the wife of the congregant was to pick her husband up at the 

airport when he returned from a busine:ss trip. $he did not show up, 

and, indeed, had left home. 

The congregant who called the rabbi was art immigrant 

whom the rabbi had helped to settle in the city. In the counseling 

interview. the first question that the raLbbi a.sked was what had happened 

between mn and his wife. He said that his wife had been keeping the 

finances but had not kept them to his satisfaction. They got into 

an argument and the husband struck he:r with his strap. The rabbi 

responded by recalling a phone call that the congregant had made to 

him a year ago. At that time, the congregant and his wife got into an 

arg.ument and the man put his hands around the wife's neck and 

squeezed although not with any force. At that time, the rabbi went 

to their home and patched up the marriLage. } / 

The rabbi explained to the congregant that his wife was V 
living in fear, that the next time he might go a step further. As 

t· h ' ·ue back the rabbi 
the congregant was concerned about get mg is w · 1 

. · t t would be able to help him 
suggested that he see a psychiatris w 10 

bb. mr1.de the referral. 
to control his impulses. The ra 1 " 
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HOW THE RABBI ATTEMPTED TO HELP THIS CONGREGANT 
THE USE OF CONFRONTATION • 

In an effort to help the congregant understand why his 

wife had left the home, the rabbi attempted to confront the congregant 

with the nature of the problem. He intierpreted to the congregant 

some of the reasons why his wife had left the home. 

REFERRAL 

The rabbi, having recognized that this congregant could I 
I 

not control his impulses at times, thought that it was both appropriate / v 
and would be helpful to refer this congregant to a psychiatrist. 

EXAMPLE ELEVEN: .Advice for divorce 

A congregant came to the rabbi who was also a personal 

friend. The congregant ventilated his problem which concerned his 

wile. He complained bitterly that his wife was cruel, angry and 

literally driving him insane. The rabbi responded quite directly and 

· ·r 1· g to remain sane, you had better divorce her. sa1d-----1 you are go n 
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HOW THE RABBI A TT EMPTED TO HEiLP THIS CONGREGANT. 
LETTING THE CONGREGANT VENTil..A TE 

The rabbi attempted to help the congregant by letting 

him do what he came to the rabbi for, that is, to ventilate all of 

his feelings about his wife and his marriage. The rabbi helped 

by being a willing listener to the troubles of his congregant. 

GIVING OF ADVICE 

The rabbi attempted to help his congregant by more 

than just listening. Because of the natlll'e of the situation whereby 

his· congregant seemed to be emotionally falling apart, he offered 

advice to his congre.gant. He advised that the congregant divorce 

his wife. The kind of help offered in this situation is directive and 

suggestive. The nature of the help was not that of an authoritative 

demand, but rather advice from a friend. 

EXAMPLE TWELVE: Resentful of mother being around 

A young man, recently marr ied, came to the rabbi. He 

· · · · He stated that the tension 
complained of tension in his marriage .. 

he went away on a business trip, 
arose out of the fact that whenever 
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his mother would comet h' h o lS ouse and spend time with his wife. 

What he resented was that his mother would constantly ask his 

wife questions about him and the marriage. His problem was that he 

could not tell his mother not to come to his home when he was away. 

The rabbi suggested that he approach his mother and tell her directly 

that when he was away, she was not to coDE to his home. 

HOW DID THE RABBI ATTEMPT TO HELP TIDS MAN?? 
SUGGESTION BY AN AUTHORITARIAN FIGURE 

The rabbi attempted to help by encouraging the young man 

to accomplish a task. The encouragement offered is from an 

authority figure. The relationship between the young man and the 

rabbi is that of father to son. The encouragement that the rabbi offers 

is as a father would encourage his child to accomplish a task. 

EXAMPLE THIRTEEN: Shall we let the doctors do a post-mortem? 

A family came to the hospital chaplain and wanted to know 

ht t 1 t the doctors do a post-mortem on a relative 
whether they oug o e 

who had died. The hospital chaplain advised that they let tie doctors do 

ti 1 t m ortem This satisfied the family. 
a par a pos - · 
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HOW DID THE RABBI A TT 
GIVING APPROVAL TO A DEMPT TO H:ELP THIS FAMILY? 

ECISION 

The rabbi attempted to help this family by giving his 

approval to a decision by virtue of his authority as a rabbi. The 

family was concerned about the religious implications of a post

mortem. They were ambivalent in thei r decision. The rabbi1 s 

approval as the authority helped them tio overcome their ambivalence. 

EXAMPLE FOURTEEN: A rejected teenager . •..• . . the rabbi confronts 
the parents 

This counseling situation came about when the rabbi met 

individually with each of his confirman<:i!S. The teenager felt rejected 

by her parents. She complained to the rabbi that her pa.rents never 

show her affection or love. She felt as though they did not care for 

her. 

After the meeting with the teenager, the rabbi asked the 

parents to come into see him. In this interview, the rabbi explained 

in full detail what their daughter was feeling. He made an attempt to 

make them aware of a problem that their daughter was having. 
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HOW DID THE RABBI ATTEMPT TO HELP? 
.AN OPPORTUNITY TO VENTILATE FBELINGS 

The rabbi gave the teenage girl an opportunity to vent 

all of her feelings toward her parents. The rabbi made no attempt 

to deny those feelings but accepted them as being real. Whether the 

teenager1s perceptions were reality oriented or not, the rabbi accepted 

her feelings as being reai_. 

CONFRONTATION OF A PROBLEM 

The rabbi attempted to help in the situation by confronting 

the parents with the feelings of their daughter. He made no attempt to 

take sides in the situation. His approaLch was to make the parents 

aware of a problem. He did not wish to help by accusing or condemning 

the parents. 

EXAMPLE FIFTEEN: To help an unmarried mother make plans 

A student came to a Hillel rabbi. She told him that she was 

pregnant. The rabbi wanted to know if she had told her parents that 

Sh h d ss ure d him that they knew. The rabbi 
she was pregnant. e a a 
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helped her to figure out a plan for h ·lf erse . Since she would begin to 

show around the end of th e semester, she decided to stay in school 

until the end of the semester The rabt · h 1 d h • >1 e pe er to make arrange-

ments to go to a home after the semester enaed. There, she would 

have her baby and put it up for adoption. 

HOW THE RABBI HELPED THIS STUDJ~NT •.•• 
THE RABBI AS A HELPER IN MAKING PLANS 

The rabbi attempted to help this girl by examining the 

total situation and then making plans ba.sed on this examination. In 

this situation, he helped the girl to decide to finish out the semester. 

He further helped her by making arrangements for her to go to a home 

in order to have her baby and put it up for adoption. He made no 

attempt to moralize the problem. He was not interested in who the 

father was. He was interested only in helping this student to map out 

a feasible plan for herself. 

SUMMARY 

There are many ways in which the rabbi attempts to help 

l' He may use the technique of 
congregants who come for counse ing. 

d · ympathy reality testing, 
suggestion, ventilation. referral, a vi.ce, 5 

' 



- 39 -

scolding, friendship, approval, reassui7ance, confrontation, helping 

to make plans, and by being a source of identification. All of 

these techniques are derived from an analysis of the case situations 

offered by rabbis interviewed for this thesis. 
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CH.APTER III 

THE RELATIONSHIP BETWEEN THE RABBI -
COUNSELOR, SOCIAL WORKERS AND 

THE JEWISH FAMILY SOCIAL WORK AGENCY 

All of the rabbis interviewed for this thesis who engaged 

in counseling made referrals to other co unseling professions. Some 

rabbis preferred one profession over another. 

THE RABBI'S LIMITATIONS AND ms USE OF REFERRAL 
/ 

...,/ 
One of the primary reasons that rabbis refer to other 

counseling professions is the recognition of his"-~wn limitations and 

lack of training. Referral was made when a rabbi thought that the 

situation was one which he could not handle. 

To make thiS more concretie, a woman came to the rabbi 

when she found out that her husband was running around with other 

women. The rabbi listened but wanted to hear the other side of the 

story. He wanted to see the husband. When the husband came in, 

he confirmed the fact that he was seeing other women. As he told 

the rabbi of his experiences, he viv.i.dly described his genital organs 

when having intercourse with other wornen, 

/ 
l/ 

When this kind of material came from the congregant, the 
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rabbi realized that this was . . 
a situation which he could not handle. 

He diagnozed the situation as one in whi h th . c ere were homo-sexual 

tendencies in the man. 

Clearly, the ral:;>bi recogniz;ed his own limitations and 

thought that a referral was appropriate. 

REFERRAL AND THE RABBI'S TIME 

Counseling individuals is a time-consuming function. 

More time is spent on a situation than the houx or so that the 

congregant is in the study. There may be phone calls that have to 

be made. Time is needed to think and evaluate the situation. Ji 

the situation takes the rabbi out of his 1study, time is taken up in 

traveling. Rabbis will make referrals to other counseling professions 

on the basis that they do not have the tjme to work with an individual ... 

Time is a consideration when the rabbi perceives that 

working with a situation will entail mo:re than one interview. A case 

in point is a widow who came to the rabbi to talk about one of her 

children. The son was having behavior problems. The rabbi felt 

that this situation could not be solved in one interview· On this basis, 

a referral was made to1he local family social work agency. 
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THE RABBI'S EXPECTATIONS OF THJ~ 
JEWISH FAMILY SOCIAL WORK AGENCY 

In all of the C'ities· in which interviews for this thesis took 

place, a Jewish family social ~ork agency was located. The name of 

the agency differed from Jewish Family Service to Jewish Family and 

Childrens Services. The extend to which the rabbis interviewed had 

a working relationship with this agency differed widely. The attitudes 

maintained by the rabbis toward social workers in these agencies also 

varied. 

Those rabbis who had formal trainin,g in counseling had 

the least criticism of the agency and it:3 workers. These rabbis also 

had the greater knowledge of the casework method. They were more 

aware of the work done by the agency and, for the most part, satisfied 

with the quality of that work. 

The expectations that these· rabbis had of the agency and 

the workers differed from those that other rabbis held. The opposite 

is true as well. Those rabbis who were least comfortable in the 

counseling role and devoted the least amount of time to it were more 

k. The expectations of these critical of the agency and the wor ers. 

rabbis differed from those who were formally trained. 

The expectations held by those rabbis least comfortable in 

1 t . hip between the synagogue 
the counseling role focused on the re a. ions . . 
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and the agency. 

Several of these bb. ra is expected the agency to be related 

to the synagogue. One rabbi expressed his displeasure in these 

terms. He described the social workers as secularists and he 

described those affiliated with the synagogue as the religionists. In 

his view,, the two did not see eye-to-eye. There is competition between / 
ti" 

the two institutions rather than each comphmenting the otre r. 

The competition between the secularists and the religionists 

is described by another rabbi. In his dty, the director of the Jewish 

Federation was said to be anti-religious. That is to say, he did not 

relate to nor participate in synagogal life. The rabbi thought this not 

to be the proper image of a professional working in the Jewish community. 

Among these rabbis there is institutional competition. 

Among those rabbis who had formal training in c0unseling, 

the expectations of the social worker and the Jewish family social work 

agency were different. These rabbis 13howed much more concern with 

kno.v ing about the skills of the social worker. They tended not to be 

concerned with whether there was a relationship with the synagogue 

and the social work agency. Their foeus of concern was whether the 

1 gants who need counseling .. 
agency could be of he p to congre 
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That the rabbi w ·th f . . 
. l ormal training in counseling is 

more concerned with the pr f . . o ess1on of counseling in contrast to 

the relationship between tw . . . . o inst1tut1011s is evidenced by the fact 

that one rabbi is president of the Fa.mi.ly Service (secular) social 

work agency in his com 't H mum Y · e has no religious e:ip ectation of 

this agency· He is not preoccupied with the question of whether the 

sectarian agency has identified with the synagogue. 

The rabbi who holds a Mas:ters in Social Work did his 

field placement at the Jewish Family agency in his c_ity. Thus, he 

knows the workers in the agency and feels to be part of them in some 

way. Like the rabbi mentioned above, he has no expectatiora that the 

agency should identify with and have a special relationship to the 

synagogue. The expectations that he holds are clear from his attitude 

toward non-Jewish social workers working in the Jewish agency. He 

was convinced that it made no difference as to whether a congregant 

or client received a non-Jewish worker or a Jewish wo.rke·r . He was 

of the opinion that the casework method was the same. The methods:. 

goals and accomplislunents would be no different among non-Jewish 

workers as compared to Jewish worke~rs. However, he did think 

that it would be a good idea if the non-·Jewish workers had a knowledge 

· h · nity and Jewish culture. 
of and understanding of the J ew1s cor.nmu 



- 45 -

He explained that within the agency in his city, the director would 

give lectUres on the structure and activity of the Jewish community. 

Were we to put the rabbinical expectations of social 

workers and Jewish Family social work agencies on a continuwn
1 

the rabbis least comfortable in the counselin:g role would be at ona 

end and the rabbis who had received formal training in counseling would 

be,b.t the other. Many of the rabbis interviewed would fit somewhere in 

the middle. Many of these rabbis were neither concerned with the 

relationship of the Jewish social work agency to the synagogue nor the 

lack of relationship. They were concerned as to whether they could 

refe.r to the agency because they, then1selves, did not wish to offer 

counseling. They were not concerned about the skills of the social 

worker. They knew nothing about the training of the caseworker nor 

did they have a concep tion of the casework method. Their relationship 

to the agency wa.s based strictly on whether it was a source where 

they could send congregants. 

Many of these rabbis had :no relationship with thekgency 

except to know that it did exist and that they could recommend it to 

their congregants. They had no personal contacts with either the 

. ·. h a rabbi thought that a 
director or the workers. Jn a s1tuat10n w ere 

li he would recommend that the 
congregan t needed depth counse ng, 
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congregant Siould contact the Jewish F· il 
d.m y agency but would not 

make the ref err al himself. 

SOME STEREOTYPES OF SOCIAL CASE 
WORKERS HELD BY RABBIS 

One of the things that stand in the way of using the social 

work agency as a referral source is stereotypes held of the social 

caseworkers. A rabbi called the Jewi:sh Family social work agency 

in his city when he had an amputee that he wanted seen by a case-

worker. The rabbi felt that the caseworker to whom he spoke made 

it sound as if he would be doing the rabbi "the biggest favor in the 

world. 11 The rabbi's reaction was that this characterized social 

workers. The stereotype was that the social worker sits behind his 

desk and waits for people to come to him. 

There are other stereotypes held by rabbis interviewed for 

this thesis. One rabbi sees the social. worker as the poor man's 

psychologist. Another rabbi discounts the training of the social 

worker . He claims there are two kinds of social workers. There 

are those who have the empathic ability and those who do not. The 

good social worker has the empathic a.bility while the social worker 

. h Still another rabbi stereo
who does not, he stereotypes as boor1s . 

types social workers as rigid people. 



- 47 -

EXAMPLES OF WORKING RELATIONSHIPS 
BETWEEN THE RABBIS AND SOCIAL WORKERS 

In those situations where there is a working relationship 

between the rabbi and the social worker at the Jewish Family social 

work agency. there is one element in common. In all of the 

instances. the rabbi had a relationship with either the director 

and/ or the intake worker. The relationship was one in which the 

rabbi could call the director and/ or intake worker on an informal 

basis. 

One rabbi described his relationship in this way. A couple 

would come to him for marriage counseling. The rabbi thought that the 

couple could benefit from casework. ·while the couple is sitting in his 

study, he would call the director and explain the problem to him. He 

would ask the director ii the agency was the appropriate referral 

resource. If it was. he would instruct the couple to call the agency 

when they arrived home or on the next day . 

.Another rabbi said that there is one worker at the agency 

whom he calls whenever he thinks that he has a situation which is 

appropriat.e for casework services. 

In the thesis interview.. one rabbi told me about some 

. t whom he had referred to 
reports that he had gotten about congt egan s 

the social work agency. 
This is usual practice for him. He has 
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made it known to the agency th t h 
a w en he makes a referral, he 

expects the social w k . or er to consult w·ith h . · · im on a regular basis 
so that he can maintain · t . 

in erest in the congregant and his problem. 

He expressed caution that he is very careful never to interfere in 

the counseling done by the social worker. Yet. he feels that contact 

with the s ocial worker can , ·.1 u ' . help the social worker, himself and 

the congre gant. 

SUMMARY 

Primarily> there are two reasons tra t the rabb~terviewed 

refer congregants to the Jewish Family social work agency. The first 

reason is when the rabbi recognizes that a situation is beyond his 

compet-f!ll'C.e\: ..... n. . The second reason that 1b.e rabbis refer is when a 

situation demands too much time for them to do the counseling. 

The relationship that the r abbis had with the Jewish Family 

social work agency varied. Much of the relationship depended upon the 

expectations that the rabbis had of thE~ agency. Those rabbis who were 

the least comfortable in the counseling role were the most critical of 

the agency. They also expected the agency to identify with the synagogue. 

Among these rabbis, the institutional competition was the most intense. 

Those rabbis who had received forma.l training in counseling were 
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concerned, for the most pa t .th h . r ' wi t e skills and resultg of the 

agency. They tended not to be concerned with. the relationship 

between the agency and the synagogue. There was little or no 

institutional competition among these rabbis. Many of the rabbis 

interviewed tended to hold a position somewhere in the middle. 

Several of the rabbis· were only concerned with the fact that the 

agency acted as a resource for counseling. Many of these rabbis 

iSuggested the agency to their congregants although they did not make 

the referral themselves. 

Several rabbis held stereotypes of social workers which 

prevented them from using the social work agency maximally as a 

referral source. These stereotypes included the social worker who 

sits behind a desk and waits for clients to come, the poor man's 

psychologist. disregard for traini'ng aJad the social worker as a rigid 

person. 
' 

In those situations where there was a working relationship 

between the rabbi and the agency. the rabbi was able to relate either 

to the director and/ or the intake worker. The common element to 

all of the situations ·where there was a1 working relationship was that 

h tl: abbi knew and could call at 
there was at least one person w om ;te r 

any time. 
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CHAPTER IV 

CONCLUSIONS 

CONCLUSIONS ABOUT 
RELIGIOUS COUNSELING 

Much of the literature written on religious counseling 

emphasizes the ambiguity in the religi.ous counselor's role. In effect, 

the question is being raised, what distinguishes religious counseling 

from any other form of counseling. 

Why is there ambiguity? There is ambiguity because of 

an unrealistic expectation of the religious counselor. The expect-

ation is that the technique used by the religious counselor will evolve 

out of the way in which the role of the religious counselor is defined. 

To make this concrete1 Hollander suggested that the central conviction 

out of which a religious leader operates is that God cares and watches 

over the destinies of all. Other writE~rs and authorities suggest that 

the religious counselor is a representative of a religiously based 

moral code. From this type of a definition of the role of the religious 

leader, expectations are aroused about the way in which the religious 

leader will conduct a counseling interview. For instance, one might 

expect that if the rabbi is symbolic of God's care, he might use the 
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technique of prayer to help a congregant; If the religious leader is 

a representative of a reliaiously base l 1 d . 
!:>- c mora co e, one might 

expect him to be judgmental and use a technique of condemnation 

to help his congregant. 

In contrast to the expectations that may be evoked because 

of the role definition of the religious leader, what are the techniques 

that are actually used in the counseling interview. As concluded by 

an analysis of the case situations offered by the rabbis interviewed 

for this thesis, they use such techniquleS as suggestion, ventilation, 

reassurance, sympathy, confrontation, and others , Important here 

is the fact that these techniques are no d.ifferent than the techniques 

that might be used by a counselor who is not a religious counselor. 

When we contrast the expe~ctations of religious counseling 

and the actual techniques used, the question asked is what is 

religious about what the religious leader is offering the congregant. 

There does not seem to be any difference in what he is offering 

and what any other counselor may offer. Hence, ambiguity arises 

as concerns his role as counselor. 

Much of the ambiguity in the religious counselor's role 

th eligious counselor 
can be cleared up if the difference between e r 

t h ·que but focus on the 
and other counselors does not focus on ec ni 
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nature of the 'institution wh . h 
ere t e counseling is being offered. 

There lies the difference betwe e li . n re g1ous counseling and the 

counseling offered by oth f · · er pro essions. In order to distinguish 

religious counseling from other forms of li · counse ng, we will have 

to examine the effect that the synagogue has on the congregant who 

enters it for counseling. Why does the congreg~nt choose to come to 

the synagogue rather than go to another institution for counseling? 

When a congregant comes to the religious institution 

for counseling .. he comes to a familiar place. Mo.ve specific.ally, 

the congregant comes to his temple and to his rabbi for counseling. 

Because the synagogue is familiar to 1Che congregant, it serves as a 

resource which tends to be less threatening than o.ther institutions. 

The physical sight of the synagogue makes it less threatening. 

The congregant knows where he is going.. He is not going to a strange 

building nor will the counsel~r be strange to him. He will know the 

rabbi. Even the congregant who has had no contact with the rabbi on 

a personal basis will:1 at least, be farniliar with his face. 

The synagogue is ~ place where rnany activities are going 

on. There is the religious school, the social hall, the sanctuary and 

. the congregant reassurance that 
the library. All of these rooms give 

. , 1 people with problems go. 
he is not entering s urround1ngs where. on Y 
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The people whom the counselee meets are familiar to 

him. By and large, the office staff is made up of people who are 

members of the congregation. The counselee does not feel that he 

is among strangers. While waiting for the rabbi, he may wish to 

talk with people whom he knows. Talking may have a calming effect 

on the counselee. 

There are those congregants who have a special feeling 

for the sanctuary in the temple. Being near it in time of trouble 

may be helpful to the counselee. Associations formed with the 

service such as warmth, fellowship and prayer may carry over in 

the form of support as the oongregant enters the synagogue with a 

problem. 

The synagogue is a place where the whole family m;a.y be 

involved. It serves as an extension of the home. Children may be 

in religious school. The husband may be active in the brotherhood. 

The family may attend services together. That the synagogue is an 

extension of the hom::e makes it less- threatening to come with a 

problem. 

In addition to the synagogue being a less threatening place 

b 
· bl the rabbi's study gives comfort to the counsele·e. to ring a pro em, 

His study may be decorated in a way which gives the counselee 
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emotional support. B k h 
oo s elves may be lined with books. There 

may be religious objects d . 1 on isp ay. The pictures on the wall of his 

study may be of a religious nature. The congregant who sees 

evidence of a religious atmosphere feels the strength and support 

that religion tries to convey. The message of religion as a source 

of hope and comfort is symbolized in what the counselee sees in the 

rabbi 1 s study. 

What is distinct about religious counseling is the 

institution in which it takes place. Not even the counselor feels 

himself to counsel in a way which the definition of his role might 

convey. Not one of the rabbis interviewed saw themselves as a judge 

by virtue of the religiously based moral code which they represented .. 

Therefore, when these rabbis attempted to offer help, especially in 

those situations which involved morality, the nature of the help 

offered was not judgmental. Rather, they attempted to offer help 

through the techniques of advice, suggestion, reassurance, support, 

and any other technique that a counse1or may use, but within the 

context of the religious institution described above. 
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KEY ISSUES AND PROBLE 
IS RELIGIOUS COUNSELI_NMG SHEIN RELIGIOUS COUNSELING. 

LPFUL? 

One of the primary frustrations that the rabbis expressed 

was not knowing what happened to th 
e c:ongregant after the counseling 

interview. Most of the rabbis h d . a no way of following up the 

situation once it left the study other than perhaps to see the counselee 
I 

informally at a service or at a social ~~athering. 

Not following up on the situation led ·many of the rabbis 

to question themselves as to how helpful they really were to their 

congregants. Much of this particular problem lies in the fact that 

almost universally, the rabbis saw the! congregant for one interview. 

IS THERE A TECHNIQUE TO RELIGIOUS COUNSELING? 

Among the rabbis interviewed, there was one clear differ-

ence between the approo. ches to cowisE~ling. The difference was in the 

ability and desire to make a diagnostic formulation about the problem 

brought to him by the counselee. A diagnostic formulation means an 

assessment of the underlying conflict of the problem presented and 

an approach to the counseling interview based on that assessment. 

Those rabbis who had received formal training in counseling 

d ·th a diagniostic evaluation. Those rabbis 
were the most concerne w1 
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least comfortable with the counseli • 1 ng l . o e were the least concerned 

with diagnostic formulation. 

Those rabbis who used a diagnostic evaluation had the 

most flexibility in what they could offer a congregant. By diagnosing 

a problem, they could then determine whether reassurance, confront-

ation, suggestion or advice was the most appropriate form of help. 

In contrast to these rabbis was the rabbi who did not make a diagnostic 

evaluation and whose approach to counseling was more rigid. For 

instance, there is the rabbi who considers himself to be an ear to 

his congregants no matter what the nature of the problem might be. 

There are two dangers withthose rabbis who did not attempt 

any kind of a diagnostic formulation. The first danger is that the 

rabbi tends to accept the presented problem as the real problem. The 

second danger is that the rabbi may not respond appropriately to the 

needs of the congregant because the rabbi has not evaluated the nature 

of those needs. 

DOES THE RABBI HAVE TIME TO COUNSEL ? 

. . k oblem in his role as counselor. 
The rabbi 1 s time is a ey pr 

. th abbi does not set aside a 
Unlike other counseling professions, e r 
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certain segment of time in which he d h . - . oes is counseling. Usually, 

he has to fit counseling interviews in between other activities in 

which he engages. 

This can present a problem to the rabbi. One rabbi told 

of how he had to rush from a funeral to the temple be·cause of a 

counseling interview. He was late for the counseling interview. 

Seemingly having to rush from one activ:ity to the next, he could not 

pay full attention to the congregant who came to him for counseling. 

Feeling rushed, he did not even desire to listen to the problem. 

Another aspect of religious counseling can be annoying to 

the counselor. This type of counseling is the informal counseling 

done by the rabbi. Congregants will stop in to talk when picking up 

their children at religious school. Perhaps a congregant will stop to 

see the rabbi when attending a meeting. Frequently, the rabbi will 

have something else on his mind and the congregant' s problems will 

be of little concern to him. Rabbis interviewed expressed annoyance 

at these kinds of situations. How helpful can the rabbi be when he is 

annoyed by the congregant? 

THE LONELINESS OF THE COUNSELING ROLE 

Several of the rabbis expressed their frustration that the 

· . The'i7 bear many secrets and can 
counseling role is a lonely one. ·' 
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speak of them to no one. It is because of this burden felt by these 

rabbis that they wished that congregants would not come to them and 

make them aware of the intimate deta.ils of their lives. 
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APPENDIX I 

Do congregants seek out the rabbi to talk about their 
personal lives? 

When congregants come to the rabbi for help with problems, 
what is it that they want from the rabbi? Advice, support, 
etc. 

Could you give me some :recent examples of congregants 
who have come to you? 

What do you feel are yow:- strengths in th,f.s role? 

What are some of the frustrations in this role? 

Do you feel that you are Buccessful at helping congregants 
in this way? 

Approximately~ how much time during the week do you 
devote to this role? 

Are there any sources available to you when you fe'el that 
you need help with a situation? 

Do any of your congregants go to the Jewish Family Service? 

How do they attempt to help people who come to them? 

What have been some of your recent contacts with social 
workers? 

What is casework? 

What kind of training do social workers receive? 

Do you think that the students at the College need any kind 
of speciali.zed training for this role? 
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