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DIGEST

Case Studies on Problems in the Jewish Familv is a phenomenological

analysis of the lives of six families. The cases werz drawn from the
files of the Cincinnati Jewish Federation's 'Teen CQutreach Program"
(10P), a combination counseling-referral service for adolescents and
their families. These cases were selected because they illustrate
trends that may be typical of the more than one hundred cases in TOP's
files, Names and other information were changed toc preserve the con=
fidentiality of the families involved.

The thesis begins with a brief case study, showing how teenage
problem behavior menifests tlhe existence of a larger family problem,
TOP's role as an agency that makes family, uot teenager, iunrerventions
is described so the reader has an urderstanding of the source and dynamics
of the research, Finally, a hypothesis is offered to test aspects of
Jewish family life, The hypothesis claims that Jews deny the existence
of "family probiems" because of a belief in cthe myth of an inherent
cohesiveness that stems from mere religious identification.

Next, the theoretical aspects of the hypothesis came under scrutiny.
Terms such as myth, Jewish identity. conflict, and problems are described
and their implications for the family are explained. An extensive model
of a Jewish family system, the dyunamics of a family's conflict and the more
specific dynamics of a proivlem family's counflict follows the theoretical
explanation. The fourth chapter, then, ties togecher the hypothesis and

model and provides the reader with an introduction to the six case studies




it precedes. The reader should loolk for the existence of the Jewish
family myth, the extent of family Jewish identity, the level of inter-
personal comnilicts, and the nature of communication, honeostasis, role,
and reinforrement problems for each of the six vignettes,

The studies themselves began with short introductions and factual
information about the families., Case histories are then described.
Following this comes descriptions of the phone contacts made to arran;e
follow=up interviews, along with the researcher's pre-interview expec-
tations, Each follow-up interview receives an extensive presentation,
The studies conclude with analyses of the family situation, the applica-
bility of the hyvpothesis, &n indication of the families' Jewish identities
and the implications involved, and short summaries of the total olserva-
tions,

The last chapter makes a general analysis of all six cases, any
common trends and behavior patterns which emerge from the studies. A
thorough test of the hypothesis is made, with cenclusions drawn from its
strengths and shortcomings. A description of additional Jewish identity

tactors follows the results of this test. The next section considers the
traits which can be found in ali the cases and their applieability to
Jewish families in general, The thesis closes with a number of conclusions
about problems in the Jewish family and with a final thouzht from the

author.
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Chapter 1: Introduction

A Case in Point: The Steinbergs

It seemed like a typical call to Cincinnati's Jewish Community
Center (JCC). The lady wanted to speak with '"the men in charge of
the teenagers," so the switchboard transferred the call to a JCC
social worker, George Feldman, the JCC Program Director. This wasn't
to be a typical telephone conversation. The voice on the other end
of the telephone sounded tense and frantic. She identified herself
as Mrs. Lila Steinberg, mother of two teenage daughters who came each
day to the Center's Teen Gameroom. Mrs. Steinberg wanted ﬁ::i; to''do
something for Sally and Lisa (ages 14 and 12-1/2 respectively). He
asked what help he could provide. Mrs, Steinberg suddenly blurted
out, "Those girls, they're no good. They won't obey me. They scream
at me and my husband. They constantly fight with each other, They stay
out at all hours of the night. They don't do their homework. They
don't even wash their faces. My husband is sick, he buys them gifts
and they treat him like dirt. We're a good Jewish family, but these
girls...ch! Can you make them obey me?"

Mrs. Steinberg was beside herself., George assured her in calming
tones that the Center would do what it could. After putting down the
receiver, George called me into his office. As a gameroom worker, I
knew both girls and had spoken with them on occasion. George suggested
I try to convince Sally and Lisa to go for counseling at Jewish Family
Service (JFS). We both knew that the girls had no real companionship
other than each other. They always appeared dishevled, unhappy and

angry. Considering Mrs, Steinberg's call and our own knowledge, we felt a




referral to JFS would be the right move.

I went back to the gameroom and approached Sally and Lisa. Just
asking them, "You look kind-of down, what's wrong?" was enough. The
girls responded by telling me how unhappy they were at home. As they
saw it, Mom nagged all the time and Dad didn't seem to care about any-
thing. I suggested that it might be a good idea to tell their side of
the story to an elder person who not only would listen to them, but
who also would explain their feelings to Mom and Dad. Sally and Lisa
seemed skeptical of this idea, but they said they would try. An appoint=
ment was arranged for the girls to see a social worker at JFS.

The worker's investigation over the next few weeks disclosed that
the situation was more complex than had been realized. Sally and Lisa
weren't causing problems in the home. The home situation was causing
problems for Sally and Lisa. Mom shouted constantly, giving the girls
& stream of orders, Dad tried to buy their good behavior with presents
and cash. He tock no active role in resolving the conflicts between
his wife and his two daughters. For their part, the girls began to
"turn off" their parents. Sally and Lisa ignored Mom's orders, took
Dad's gifts, and stayed away from home as often as possible, They fought
between themselves and did as they pleased around the house.

The social worker concluded that Mr. and Mrs, Steinberg needed help
as much as the girls. The family had & shared, chronic problem and an
ongoing set of interpersonal conflicts. He brought them all in for
counseling as a family, Nonetheless, Mrs, Steinberg kept insisting that
they were pood Jewish parents who wished to have a good Jewish family,®

"My husband and I have no problems. Just make these girls obey me.,"




In the end, the problems and conflicts were never resolved, and
the family unit disintegrated. Sally ran away from nome and got married.
Lisa was arrested for robbery and sent to an adolescent girl's institu-
tion run by the State. To this day, Mrs. Steinberg remains convinced
that she acted in a blameless manner. The girls brought about their own
demise and caused their parents great pain.

The Implications of the Steinberg Case

The problems of the Steinberge reflect a rapidly emerging pettern
in Jewish family life. In general, it has become increasingly clear
that the problem of any family member reflects some kind of shared family
problem, Jewish families notwithstanding. Just as with Sally and Lisa,
almost every instance of ongoing adolescent misbehavior gives a warning
sign that the family has either been unwilling or unable to deal with
interpersonal tensions, These tensions lead to conflicts that retard
the communication, understanding and growth of the entire family.
Should the conflirts and problem behavior continue unabated, the family
faces a threat to its very existance, A family can handle a problem
like this in any of fime ways. First, they may confront, define and
realistically solve the difficulty. This entails recognizing the
problem, believing the problem can be solved, and making the necessary
changes in behavioral patterns, Second, they may contain the problem
to allow for more time, The solution is postponed without allowing the
problem to grow. Third, they may not even contain the problem. The
family may act out with impulse, ill=-judged, self-defeating harmful
pehavior, They choose a scapegoat inside or outside the family. Even-

tually, these defenses break down. Then the family goes through




emotional disintegration which can result in the disorganization of the
family tiea.l

Compared to the first two modes for solving family problems, the
third is a deviant methodology, not conforming to acceptable social
standards for resolving family difficulties. Thus when a family like
the Steinbergs exhibits inappropriate behavior that can lead to a family
dissolution, the family is said to exhibit deviant patterns of behavior.

A large segment of the Jewish community tends to believe that these
kinds of problems occur in other families, not theirs, and certainly
not in Jewish families. They adhere to a general belief that by its
very nature the Jewish family is a strong, viable institution. These
people contend that only the minutest percentage of Jewish teenagers do
drugs, run away from home, engage in frequent sexual activity, consume
large quantities of alcohol, commit crimes like theft and vandalism,
and dc poorly in school (e.g., cut classes, fail to do homework).
Naturally, this segment would find it even harder to conceive of the
Jewish home as being the source, not the solution, for these adnlescent
problems,

Community-wide skepticism such as this reflects a myth about the
innately cohesive quality of the Jewish family. This myth is a series
of well-integrated beliefs which go unchallenged, despite the reality
distortions they conspicuously imply. According to the myth, every
Jewish family has immutable aspects of stability and solidarity by its
very nature of being Jewish., The Jewish family unit is always a tightly
knit group., Individual families have been known to cling to this myth

as well, However, contrary to the myth, psychologists and social workers




txcund the country point to the rapidly growing number of Jewish families
who behave in deviant patterns. A family may perceive itself of "good
Jewish stock," but that does not preclude the existence of problems.

The Steinbergs case exemplifies this idea.

The 'Teen Outreach Prograw'' (TOP

A new type of Jewish communal program has emerged to deal with
family problems, Called "Outreach," this program attempts to resolve
the family problems that can manifest themselves in adolescent diffi-
culties, Outreach workers provide whatever counseling and referral
assistance a family might need to work through its conflicts. The
program gets its name from the active role it plays in the community.
People not only come to the workers for help but the workers ''reach
out 'to troubled people as well. Outreach personnel identify poten=-
tially troubled individuals and families and "informally" intervene in
their problems. (A typical informal intervention was made in the lives
of Sally and Lisa Steinberg that day in the gameroom.) The intervention
can be unsolicited as well as solicited. Client families often act
hesitant or resistant about being approached. Thus, the duty of the
Outreach worker is to allay their fears, and begin an active process
of counseling and referral,

Normally Outreach intervention leads to referral to a community
agency that can handle the problem in depth, After referring his
client(s) to the right person, the worker provides secondary counseling,
By contacting the individual or family at regular intervals to '"see
how things are going,'" the outreach person reinforces the role of the

primary counselor. This kind of informal reinforcement, along with




periodic meetings with the primary counselor, makes outreach intervention
an ongoing process, not a one-shot affair.

My own background in the field of family deviance comes from
first-hand experiences with the "Teen Outreach Program" (TOP) of
Cincinnati's Jewish Federation. Supervised by JCC and JFS, TOP has
intervened in over 150 family problems over the past three years. The
Steinbergs were TOP's firsc-cltent family.

Originally, TOP began in the teen gameroom as an expansion of
regular supervisory duties. The new duties included the development of a
motivational program for disaffected teenagers. The program began
modestly with art classes and field trips, but with no intention of
counseling and referral. All of that changed in February 1971 when
Mrs., Steinberg contacted George Feldman. Working closely with JFS,

Marty and I realized that TOP had the ability to provide help to the
troubled teens who frequented the gameroom, and to their families.

Informal intervention would begin by talking with the identified
teen and some of his/her friends in a group setting. This would lead
to a private conversation. The teens felt comfortable speaking with
us and trusted our judgment when it came to family contact and referral
to an agency, They began telling their friends about TOP, and the
program grew. By April, teens started approaching us with their troubles,
seeking advice and help.

That summer the Jewish Federation closed down its "Teen Coffee
House" and directed its efforts to expanding TOP. Extra workers were
hired, the gameroom was opened to all teens in the community, and TOP

widened its target area to include families who were not members of




the JCC,

Initially, "Coffee House people' stayed away from the gameroom.
TOP workers reached out to the parks, the bowling alleys, the streets,
and other hangouts to convince those teens that the gamerocom was an
"okay" place to be, Towards the end of the summer, the teens came to
the gameroom in droves. The number of informal interventions, solicited
and unsolicited, increased dramatically.

The success of outreach programs like TOP and similar programs in
other Jewish communities such as Chicego, Los Angeles, and Boston,
indicates that aﬂﬁﬁﬁ&; families can be helped. People like the Stein-
bergs have an identifiable place to turn for help in solving problems.
The Goal of the Project

Outreach workers continually ask themselves an important question.
What casual factors spawn anti-social behavior in the family? Scien-
tific studies on the topic, especially regarding Jewish families, have
proven inconclusive, A noted expert on the Jewish family, Samuel
Glassner, conceded that there never has been an all encompassing attempt
to measure both the good side and the not-so-good side of Jewish family
life, He finds that what little data exists ranges from probability
statistics to highly impressionistic opiuiont.z

Despite this lack of data, a viable answer to the question of
causality may be possible. Inductive reasoning, based on social
theory and case studies of actual deviant families could lead to new
insights about Jewish family relationships.

Thie thesis will explore the area of 63312300 in the Jewish

family. The goal will be to determine if these causes are common tc




21l problem families, or if they have some uniquely Jewish quality. A
wide range of literature on family processes and case studies from TOP
will provide the foundation for the investigation.

To conduct the right kind of explanation the following hypothesis
will be tested:

"Jewish families exhibit problem behavior in typically
American modes with one addition. The added component
is their belief in the inherent goodness and solidarity
found in every Jewish family. Any problem faced by the
Jewish family comes from a source eternal to it, Any
problem can be solved within the family itself. Such
a belief is a myth and a totally false perception.
Clinging to this myth, problem Jewish families have a
disposition to use denial as a defense mechanism. Only
when they can recognize this myth of the Jewish family
can they begin to resolve their chronic problems and
conflicts.,"

Testing this hypothesis will allow for a better understanding of
Jewish family dynamics, and may provide another means for discovering
the sources of problem behavior in the Jewish family.

A Concluding Thought

The ancient Rabbis spoke highly of Shalom Bayis, peace in the
home and family compatability., This kind of peace stems from the
highest level of familial relationships. Like so many Jewish parents,
Lila Steinberg wanted peace in her home, but she didn't know how to

achieve it, Naively, she believed her Jewish home was automatically

a good home, Two problem daughters just happened to live there.




Many other troubled Jewish families live with equally muddled self-

perceptions, Their conflicts and problems worsen as each day passes,
and they face eventual disintegration as a family unit. To i:ﬂ:iee a
st of Shalom Bayis for them, the sources of their behavior should be
ascertained, This thesis, ''Case Studies on Problems in the Jewish

Family" will investigate the behavior patterns that have strained the

ties of today's Jewish families,




Chapter 2: Myth, Reality and Jewish Family Problems

The Theoretical Aspect

The last chapter glimpsed into the life of a troubled family, the Stein-
bergs., Mr. and Mrs. Steinberg considered themselves the parents of a good
Jewish family that had problem teenagers, Their daughters, Sally and Lisa,
Ithought their parents mistreated them. A growing conflict developed, mani-
festing itself in bickery between the mother and the daughters, fighting
between the sisters, and antisocial behavior by the girls in the general
community. All parties denied any responsibility for the difficulties. In
the end, the total interpersonal problem led to a fracturing of the family
ties.

A case like this illustrates many general traits found in problem families.
Agpravated conflicts have no resolution., Troublesome behavior presents itself
in the community as well as in the family. Family members deny the existence,
the severity and/or their own responsibility for the problem. This denial
represents a defense mechanism that prolongs and worsens the difficulties,.

According to our hypothesis, a Jewish component of this problem is the
pelief in the myth of the Jewish family. (Not only Jews, but Christians as
well, have often expressed that Jewish families "just seem to be a lot closer
than other families of other religions.') Indeed, some Jewish families cling
to a perception of themselves as a cohesive unit with innate strengths and
close knit ties., They perceive the source of all conflicts as coming from
"outside agitators" (i.e., bad friends). They feel the conflicts will sub-
side of their own accord because of some innate, subjective 'goodness,"

In order to test the validity of this hypothesis, actual case studies will

be reviewed and analyzed,




An understanding of the theoretical aspects of the hypothesis aids in
achieving this goal. The key aspects include: (1) The natuce of a myth,
(2) The religious component of American Jewish family identity, and
(3) The phenomenon of family problems. This theoretical understanding heightens
the awareness of family behavior and dynamics. In this light, the Jewish family
appears in z realistic setting; a clearly defined system of interaction and

interrelationships among all its members,

The Myth of Jewish Family Life

"The family that prays together stays together."
"The family is the backbone of the Jewish community."
", ..and they lived happily ever after,"

Despite the constant praise, glorification of the family does not always
have a basis in reality. The concept of the family is so unique that the word
itself has no synonym. In addition, each individual family system has unique
strengths and shortcomings that makes it unlike any other,

To speak about any family unit as typical of a general category perpetuates
a myth. Some myths can be harmful to a family system, while others are not.

For example, a family which calls itself '"cohesive like other Jewish families"
but can also cope with problems will not be affected by the myth. However,

the family which adheres to the myth and refuses to recognize a potential strain
may be adversely affected, For Jewish families, the two most widely held myths
are the "average family" and the "close knit" family.

The term 'average family'" came into being as a yardstick for measuring

1

the relative merits of the group. "Above average'' connotes a set of stable

relationships. '"Below average'' hints at a perception of unresolved difficulties,.
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Still, the term had no definite meaning because a problem family or a problem=
free family could see themselves in either light. Thus, for a problem family
the myth of being "average' can distract attention away from resolving real
difficulties, The myth of the "close knit family" is a corruption of the
traditional Jewish value of Shalom Bayis. Shalom Bayis meant "family harmony."
In order to achieve this end the Jewish family should provide for the growth
of each person and for the entire group. Individual potentials had to be
coordinated. Strong feelings of family identity were to be maintained.
Physical resources belonged to all and were to be shared by all, These actions
would lead to a healthy sense of family pride and '"close knit" ties.2 When
families declared Shalom Bayis to be an inherent attribute, rather than a
group process, the myth became a substitute for the real need to work together.
Thus, when a Jewish family with real problems adheres to & myth of being
"average" or ''close knit," that adherence can obstruct resolution of the
difficulty, and perhaps even aggravate them, Denial manifests itself as the
family attempts to bar confrontation with external pressures or internal reali-

3
ties. In the end, the defensive or protective function of the myth provides

rhe family with escape and not a solution.

The "Jewish' Characteristic of Family Identity

Disregarding myths, many people have often wondered how "Jewish' the
American Jewish family really is. Starting with the SCREP components (social,
cultural, religious, economic, educational, and pnlitica1f4uf any social
system, they wanted to know which of these components had particularistic
Jewish characteristics for the family, which had universalistic American

characteristics, and which had both, By combining all the factors the Jewish
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characteristics of any individual family's identity might then be determined.
Regarding the particularistic Jewish elements, four qualities stand out.
First, the Jews have a distinct culture that obviates any geographical or
national distinctions.s The notion of Klal Yisrael (world Jewish community)
allows the Jews to share a set of values (i.e., Torah) with fellow Jews in
all corners of the globe. Second, the religious nature of the Jew has its
own special distinction. Heschel describes a Jew as "a person who knows how to
keep alive what is Holy from the past and to cherish the promise and vision of
redemption in days to come.“6 These notions find expression in ritual and
liturgy. Third, the social system of Jewish family life evolves in a frame-
work of history and tradition, The celebration of life cycle events and the

various holidays greatly influence the family social patterns. Fourth, Jews

always felt a historical threat to their existence from the forces of anti-
Semitism., This "survival mentality' hLas created strong ties among Jews every-
where; that the fate of the individual is the fate of the whole community.
Although these Jewish characteristics still play a role in family life,
they seem to have a secondary prominence. The universalistic characteristics
cf secular American society have become the dominant feature of family life.
In mamage patterns, child rearing and many other ways, the Jewish middle class
family has become indistinguishable from other middle class families. Basic
economic, political and educational needs are satisfied within the secular
environment, With the rapid mingling of many ethnic groups in present day
America, distinctive cultures have given way to a mass, monogenized culture.
The assimilation of dress, language, behavior and customs has extended to the
American Jewish family, putting their stress on the '"American" qualities.

Differences of religion among individuals are downplayed.
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Dr. Jacob Marcus once told 2 group of rabbinical students that "90 percent
of everything in an American Jew's life is American." Whether or not his statis-
tic is accurate, the Jewish component of family identity certainly has lost
the importance it held generations ago., Today's stress is on the characteristics

of the universalistic, secular components of family life.

The Phenomenon of Jewish Family Problems

Many different types of situations can develop into family problems. Two
individuals may have trouble communicating with each other, Individual family
members may resist progressive change that would better the entire family.
Family alliances may form to place other family members in uncomfortablaz posi-
tions. Even such external factors as economic pressure or the physical handi-
cap of an individual can catalyze the problem situation.

The main symptom of any problem within a family system is conflict between
its members., A conflict relatiornship arises when one person demands immediate
change from another and the other does not comply.9 Unlike disagreements
or rivalries, both parties in a conflict seek to hurt each other, as well as
change each other.lo The hurt can be physical, emotional, or both. Family
members take on the roles of attacker, victim, and also healer,"

The sequence of a conflict usually follows a seven step process:

1) Initiation - The first spark of tension between two individuals,

2) Build-up = The growth of interperscnal strain over time,

3) Actual Conflict = An overt clash between the individuals with covert

meanings.




4) Accommodation = The end of the overt phase of the conflict,
5) Conciliation - A formal phasing out of covert conflict.
6) Reassessment = Evaluation of the relationship after the conflict ceases.
7) Aftermath = The status of the interpersonal relationship and its new
pattern of development.11
The chronic conflicts for problem families occur when enduring personality
characteristics provoke the conflict.12 Either an accommodation never leads to
honest conciliation, or reassessments fail to erradicate the sources of the
conflict, Denial often adds to this failure, The inability to resolve the
conflict can lead to a progressive family dilorganization.13
Any family can have a conflict. The important aspect for the continuation

of the system is whether or not the family can resolve the conflict and erradicate

their basic problem,
Conclusion

This chapter has investigated the three main theoretical aspects involved
in the hypothesis of Jewish family problems. The applicability and potential
danger of myths, especially the "average family" and the "close knit Jewish

family" were ascertained. The notion that Jewish components of American Jewish

family identity have secondary importance also added to an understanding of
the hypothesis. Finally, the development of conflict within a family system

often follows a defined sequence,
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CHAPTER 3: IDENTIFYING THE PROBLEM JEWISH FAMILY

An Overview

"A family is a unit composed not only of children, but of men, women,
an occasional animal, and a2 common cold."l

"All happy families resemble each other. Each unhappy family is
unhappy in its own way."z

These thoughts from Ogden Nash and Fyodor Dostoyevski introduce the
next phase of this research project. Knowledge of Jewish family systems
should go beyond the level of speculation and literary hyperbole. To
improve on this knowledge a working model of the configurations and
dynamics of Jewish family life, especially during conflict situations,
will be developed. This model, combined with the understanding of cerms
like "myth", "Jewish', 'denial", and 'conflict' as presented in the last
chapter will be of assistance in identifying the sources and symptoms of
family problems. Naturally, they also increase the efficiency of testing

the hypothesis about adherence to the myth of the Jewish family.

Developing the Model

R. H, Rodgers defines the family as a "semi-closed system of
individuals, occupying interrelated positional roles. The role content
changes over time as the family grows and interacts with the greater
societal system to which it belongs.“3 A Jewish family system can be
defined in this same dynamic sense with one addition. The family has

chosen to adopt certain Jewish beliefs and practices.




1

With this definition in mind, three steps will be taken to build
this model of the Jewish family. First, family configurations and family
systems will be outlined. Second, the dynamics of family conflicts will
be explained, Third, the types of conflicts which represent chronic

family problems will be specified,

Family Configurations and Family Systems

Family configurations are formed by the interrelationships of the
members. Social scientists list three categories of configurations,

Nuclear families include the marital partners, their offspring, and any

household resident (i.e., relative, servant)., When one of the marital
partners leaves the household through death, divorce, or marital separa-
tion, the family becomes a "single-parent' nuclear unit. Should two
single parents remarry, the joining of their households becomes a
combination family. Unlike the horizontal plane of this combination
family, the extended family exists on a vertical plane, United by a
parent-child relationship, the extended family may include parents, grand-
parents, other close relatives, and offspring.

For any of these families, the key functions include union and
individualization, care of the young, cultivation of affection and
identity, reciprocal need satisfaction, training for tasks of social
participation, creative fulfillment of the members, and the providing of
economic necesaities.5 People and resources from the greater society
may assist in the task fulfillment, but the family unit retains the

primary responsibility.
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In a Jewish family system, these functions parallel tlie obligations
encompassed by the principle of Shalom Bayis. For previous generations,
the extended Jewish family accepted these responsibilities. However,

a majority of today's nuclear Jewish families assume full respomsibility
for themselves, Kinship ties have greatly weakened over the years so
that extended relationships have secondary importance for most people.6

Within the family system, each member has a unique position and
set of functions to perform. For example, the duties of the husband-
father are anchored to his occupational life as he provides for hie
family's economic necessities and luxuriea.7 Although spending much
of his day at work, he does assume a dominant role in the home, along-
side his spouse.8 He offers his children a male role model for love,
self-esteem and the ability to interact in society, He also shares in
the major decisions of the family, and fulfills sexual and reproductive
needs with his wife,

The functions of the wife-mother complements the duties of her
spouse.g In addition to providing a female role model for love, self-
esteem and societal interaction, as well as fulfilling sexual and
reproductive needs, she has a specialized task, She becomes a skillful
mediator who assures perpetration of emotional security and family
solidarity., With rare exception, she also becomes the most significant
adult in the life of her children.lo This indicates that her duties
are anchored to her home 1life,

Together, the marital pair becomes the cornerstone of the family,

In a process of mutual accommodation, the couple develops patterned
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transactions, each spouse influencing the behavior of the other. These
transactional patterns form a web of complementary demands that regulate
many family situations. This includes primarily the sharing of authority
for family decisions, and the providing of social and emotional com-
panionship for each other and their children.ll However, even with
today's call for women's rights, the ideal of full equality has yet to

be realized in most family systems.

In previous generations, the father dominated the Jewish home.
Nowadays, the Jewish family can be viewed as an extension of the mother's
personality, relative to the father'lta This shift occurred as the men
spent increasing amounts of time in the work world, and women took on
new power managing the democratic honsehold.l3

Similarly, in the Jewish household of bygone days, offspring had
a duty to uphold the traditional commandment of honoring the father and
the mother, The rabbinic writings never emphasized the psychological
and emotional needs of the young because they were implicit in normal
family life.la In these times, both adolescents and younger children
seemingly receive more honor than they give,

An adolescent has an ambiguous position within the family system,
On one hand, the teenager has certain adult self-perceptions, while on
the other hand retaining certain childlike qualities., Erik Erikson
recognized that technological advances put more time between early
school life and the young person's final access to specialized work.
Thus, the stage of adolescence has become a way of life between child-
hood and adulthood.ls An overt sexual awakening emerges, Bodily and

emotional changes occur., The adolescent searches for Identity values
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and social orientation, simultaneously dependent and independent of
the parents.16

Younger children have a more defined position in the family. They
are almost totally dependent upon the parents for basic physical and
emotional needs. On an informal level or through example, the children
learn how to perform societal, family, and personal tasks, how to cope
with the environment, how to communicate, and how to express emation.l7
Depending upon the situation, the learning can stress conformity to or
diversity from established social patterns.18 Unconsciously, the child
may emulate many of the parents' personal traits. The term used to
describe this transmission of learning from the parent to the child

is called socialization.

Jewish tradition placed a high value on this socialization process,
teaching children both secular and religious norms.lg Much of that has
now changed, regarding the socialization of religious values. Both
adolescents and younger children have been "tuned-off”to deepening
their Jewish identies because their parents have '"assigned" and not
socialized the Jewish way of life., While parents have achieved exemption
by virtue of adulthood, they expect their children to practice Judaism
in the Religious School, worship services, and community nctivies.zo
This double standard has weakened the growth of Jewish values in many
homes .

All family members interact in complex, interdependent patterns

within the family system. Their social relationships form a network,

and not an organized group.21 These networks consist of ties between




family members that shape the system's interactional process (see

Appendix I), Subsystems and alliances between subsystems develop with

the network as some ties become naturally stronger than others. Typical
subsystems include parents, children, males, and females, but other
subsystems exist as well. Family members involve themselves in a variety
of these subsystems. Social boundaries appear, indicating who parti=-
cipates in the subsystem and how (see Appendix II)?2 In the best of
situations, frequent interaction occurs across the boundaries (i.e., father
and mother discuss plans to take boys to baseball game and girls to the
z00) .

Just as individuals participate in a family system, individual
families share a wide range of interzctions with the functional subsystems
of society (see Appendix III). The family system accommodates itself
to a culture, and transmits the cultural values. Thus, families should
be understood with reference to the values, geographic settings, and
subcultures of the surrounding social system.z3 For the Jewish family,
the social values of the environment often influence and conflict with
ethnic and religious values.za

Family systems and configurations represent three interrelated
levels of family life., These include: (1) Multiple interaction patterns
between family members, beginning with the central relationship of the
marital pair, (2) The personal development of each family member, and

25
(3) Interaction of each family unit with outside community,
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Dynamics in All Family Conflicts

No family has a 100 percent perfect pattern of interaction. Problems
arise at various occasions and the surest symptom of a problem surfaces
when family members engage in conflict, Three areas in which conflicts
most frequently occur include communication betweew individuals, the
adaptation of roles and their reciprocal nature, and the change and growth
of the family system, known as homeostasis. Depending on a family's self-
awareness, reinforcements in any of these areas can promote either the
resolution or continuation of the conflicts.

a. Communications

"Whatcha doin' Dad?"
"You can have it, Tom,"
"I don't need it.,"

"So why ask?!"

"What's the use!!" 26

This dialogue between Tom and his father typifies a conflict in
communication. Tom wants his father to chaperone a Temple Youth Group
retreat, but he doesn't make this clear, Assuming Tom wants the car,

Dad responds, By failing to understand the other person, father and
son grow angry, separating without resolving the conflict.
Communication requires the ability to transmit and receive thoughts,

ideas, wishes, feelings, beliefs, values, longings and aspirations.27

A properly congruent message requires a leveled balance of verbal and

28
non-verbal inputs. The sender of the message should succintly relay
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his thoughts while the receiver must balance what was said with the way
in which it was said. Since this interaction occurs rapidly, both
people should attempt to clarify any obscurities, For example, Tom
might have told his father, "I'm not sure I understood you, I just
wanted to ask if you'd chaperone on the retreat,"

Conflicts occur on two levels. First, Virginia Satir maintains
that parents and children alike live under the delusion that others see
and hear only what they want them to see and hear. They deny the exis-
tence of double level messages.zg A father who acts irritable on an
early sunday morning will have difficulty convincing his son to have a
good attitude about getting up and going to Religious School. Second,
people who fail to clarify their messages will only promote mutual
antagonism. Tom and his father could have avoided needless animosity
by making sure they understocd each other's vague comments,

b. Roles

In any family system, the members perform tasks and functions, and
behave in certain ways. When this activity transpires in an ordered or
recurrent pattern, the member has adopted a‘zglg.so An individual has
both family and society roles to fill that function interdependently and
interchangeably, (See Appendix IV,) For example, male adult can be
husband, father, employer, and disciplinarian., Female adult can be wife,
mother, household manager, Sisterhood member and comforter. Teenager
can be child, older sibling, employee, student, and family prankster,
Younger child can be dependent, Little League first baseman, "model

child." The number of roles any person might adopt has no limit.
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Since people interact in dynamic fashions, roles exist in inter-
actional aets.3l Parents need children, harmonizers need combatants,
employers need employees, and so on, As families grow and relation-
ships mature, individuals continually shed old roles and adopt new
ones, Roles that have mutual viability and functional effectiveness
and which individuals feel are proper and gratifying are said to be
reciproca1.32

Role conflicts develop when strain replaces reciprocity, Role
sets may be incompatible, A typical example of incompatibility are
the roles of the nagging mother and the resentful adolescent. Certain
organization of roles may lead to a structural strain. A young adult
who happens to be the "baby of the family" often resents that role.
In any case, the strain occurs 28 a person feels an unwanted role has
been forced upon him, Until that unwanted role can be shed and a new
role set can be established, the conflict continues. No flexibility

exists in functional and behavioral role allocating.
C TMNECH S

The process of change and rebalancing a family's equilibrium,
homeostasis, refers to the vital principle that preserves the continuity
of the human organism; the capacity for maintaining effective coordinated
functions under the constantly changing conditions of 1ife.33 Family

therapy expert, Nathan Ackerman, insisted that change, growth, learning,
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adaptation to new conditions and creative evolutions of iaterchange are
essential elements of family 11£e.34 To promote homeostasis, any
family must be sensitive enough to distinguish and encourage construc-
tive changes.

When family systems resist homeostasis, tensions build and conflicts
emerge. Alliances form between those resisting change and those who
degire it, Until a concensus arises on the direction of growth, the
system's viability begine to detériorate. An example of this is the
family that always attended Rosh Hashanah services together. One year,
tlie seventeen year old daughter chooses not to attend. Do the parents
insist on her participation, or do they allow for individual choice?
Until a decision is made which reestablishes a new equilibrium of
relationships, the conflict strains family ties and retards homeostasis.

d. Reinforcement

When considering the emergence of conflicts in a family system one
should recognize the effect of reinforcing stimuli. Positive reinforce=-
wents such as praise, attention, rewards, smiles, and a human touch
can promote healthy behavior. The opposite actions, insults, inattentions,
undue punishments, frowns, and physical coldness are the kinds of negative
reinforcements that promote deviant behavior, Naturally, the withdrawal
of reinforcements has the effect of indicating displeasure with behavior
patterns and encouraging change. As behavior patterns continue over
time, only periodic and/or partial reinforcements become necessary as

follow-ups for the initial reinforcements.35




HE

A family can easily slip into the habit of reinforcing the conflicts
and strains which result from inadequate commurications, role strain,
and retarded homeostasis., They must constantly determine if the type
of reinforcement being used fits the mode of behavior desired to be
encouraged or changed. Also, the reinforcer should deal with the behavior
and not the personality of the individual.

For example, a father can positively reinforce good communications
between his wife and daughter by calmly saying, "Let's sit down and discuss
the matter rationally.'" A negative reinforcement would be to scream, "Stop
all of this yelling, I can't stand it." From this simple illustration,
one can see the far reaching effect that reinforcement has on conflict

situations,

Dynamics in Problem Family Conflicts

Thus far, a number of areas have been investigated as sources of
family conflicts, Family problem behavior when conflicts in any of
these areas are either left unresolved, or prolonged to chronic con=
ditions. In many instances, the denial of the severity or the very
presence of the trouble can heighten the difficulty,

Returning to the conflicts of communications, roles, homeostasis

and reinforcement, the roots of this problem behavior can be determined.

a, Communication
Between any two people in any given situation, absolutely clear
communication is imposcible, Nevertheless, there are degrees of incomplete-

ness, In most ongoing problems, the chronic conflict normally results
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from dysfunctional messages, poor socialization, interfererce from a third
party, or prolonged defensiveness.

Dys functional messages can occur in a variety of ways. Senders and
receivers tend to overgeneralize, misuse words, use vague expressions
and omit important items.36 Coincidentally, they fail to seek clarifi-
cations, No leveling occurs between non-verbal and verbal transmissions,
As the dysfunctions continue family members tend to rebuff, attack,
evade, placate, blame and/or distract one another, but they don't communi=-
cate in a proper sense.37

Poor socialization can be another source of conflict, Parents have
been known to implant indirect, vague, and unrealistic values and social
patterns to their offspring. A marital pair with low self-esteem will
transmit this deficiency to the child as well. Thus, the child grows
up with incomplete, incorrect or ambiguous persoual conclusions about
proper social behavior.38 He may integrate low self-esteem, lack of
personal trust, and faulty emotional contrel into his own personality.39
When this poor socialization manifests itself in later years in the
form of anti-social teenage behavior, the parents cannot understand
how they may have caused part of the difficulty.

Other problems may arise when one family member interferes in the
communication of others. The interfering agent ignores the social
boundaries of a family subsystem, inhibiting the growth of that sub-
system and creating tensions and conflicts between those in the sub-
system and the troublemaker outside of it, A good example of this is

the mother who obstructs a relationship between father and son. Still
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the continuity of any type of interference becomes a real problem for
any family.

Defense mechanisms may be one of the chief trouble spots for pro-
blem families. Although appropriate in short term situations; i.e., cock=-
tail gossip, a prolonged defense can only worsen the interactions of a
family system, Some of the common defense mechanisms include rationali-
zations, displacements, projections, and regressions, The most common
defense, however, is denial.l‘0 Needing to maintain a self-image, the
family defense supports that image, even if it is a fantasy or a myth.
In the event of a problem, the defensiveness becomes a threat to the
vitality of the family.

b. Roles

In a problem family, role sets often become di ffuse and uncom-
fortable., As role strains develop, opportunities for personal growth
become stifled. The three basic types of role strains are lack of
reciprocity, self-fulfilled prophecies, and scapegoating.

The lack of reciprocity indicates a lack of sensitivity by family
members, Conflicts can reach chronic levels as they fail to adopt
compatible role pairs and shed retarding ones, Parents who expect
adolescents to act in set behavioral patterns are a typical problem
source,

A self-fulfilled prophecy occurs when family expectations unwittingly
help to shape a specific mode of behavior, For example, two teenagers
may constantly berate their mother, telling her, "You spend more time
playing bridge than you do helping us. You don't love us, you just
want to give us orders. You're a horrible mother." The teens keep

communicating this idea in various forms over a period of time. This
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generates hostility and a self-defeating attitude in the mother, Even-
tually, she refuses to believe she is a horrible mother and she disciplines
her children even more. Thus, the teenagers have helped to engender a
personality trait, that of disciplinarian, in their mother,

The role of the family scapegoat emerges in many problem families.
One person becomes a kind of "lightning rod'" for family frustrations
and anxieties, All problems of the family system are attributed to
and identified in this individual, He or she is made to suffer for all
the woes of the household, and is "sacrificed" for the good of the rest
of the family. Conflict occurs when the scapegoat tries to shed the
unwanted role.

A good illustration of scapegoating occurs when a problem family
forms an alliance against one teenage child, The boy internalizes the
family conflict and acts out (displaces his frustration and anger) in
the community, perhaps »y taking drugs or shoplifting., The family
members seize on this behavior as proof of a "problem teenager" and
assign the role of the scapegoat to him.

£, Homeostasis

Problems in homeostasis occur in one of two forms, both of
which include a good deal of conflict. The most common trouble results
from extended indecision about family growth. Some members desire a
change, some resist it as detrimental to the family system. A conflict
arises between the two factions and continue unabated. No new equili=-
brium can be established and the family system faces a serious threat.

A lesser source of trouble, but even more serious, arises when the

family grows in a retarded fashion, With a dysfunctional role applied




to the family scapegoat or the object of a self-fulfilled prophecy, the
subsystem develops a warped sense of unity at the expense of their
victim. The longer this pseudo-homeostasis continues, the larger the
potential conflict. Once the victim tries to throw off the inhibiting
role, the retarded homeostasis crumbles, leaving the family system in
shambles.

d. Reinforcement

Problem behavior can be reinforced as easily, if not easier,

than appropriate, Nagging, scolding, personal attacks, other disdain,
and the like do nothing to resolve any of the aforementioned problems.
These actions only heighten the tension and the existing conflicts,
Each person who remains unaware of his own ability to reinforce problems
can disable the family unit he considers so vital to his life.

e. The End Result of Problem Behavior

Should any problem and conflict be allowed to continue unabated,

the family system may encounter irreversible strains in the ties between
member, permanent disabilities of function and growth, or even the total
collapse of the family system. Nathan Ackerman points out malignant
behavior trends, dominant focus on self-destruction and the breaking of
long established defense mechanisms as just a few of the indications
that foreshadow the demise of a family system.“l

A problem family does have two resources for problem resolution.
First, they can rely on their own strengths and assets to cope with the
difficulty. Second, they can enlist the aid of a family therapist. As

an outside objective voice, the family therapist helps a family to:
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(1) Recognize the existence and extent of its problem, (2) Realize that
the problem may still be resolved, (3) Learn the appropriate manners of
behavior that promote harmony and growth, and (4) Change the dynamics of

the family to encourage homeoatasis.42

Conclusion

The working model of the Jewish family shows the total dynamics of
the unit. Configurations and systems explain how each family member is
an interdependent part of the total scheme and how each family is an
interdependent part of the general society. Family members interact in
a wide range of subsystems that help form a network, The individual
family system has dealings with the functional subsystems of the society.

Tensions and conflicts arise for any family system since perfect
modes of interaction are impossible over time. Difficulties stem from
poor communications, faulty role adaptation, insufficient homeostasis
and improper reinforcement of behavior., The problem family acts in
ways that promote chronic aggravation of these conflicts, leading to
permanent harm for the family system; and in extreme cases, leading to
its demise,

This model of Jewish family dynamics shows how any family system
functions in the best and worst of situations. Combining it with the
theoretical understanding of the hypothesis, real life cases can be
surveyed to determine the source of individual family problems and te
test if the myth of innate Jewish family cohesiveness adds an extra

factor to problem behaviur in the family.




Appendix I- Types of Family Networks

Taken from Turner's Family Interactiors
(John Wiley and Sons, NewYork, 1970, p. 122)

F=father A= adolescent B= young boy
M= mother G= young girl

~===———=== strong communication links

- = = = == weak communication links

(Néte: ihese are only two of many possible networks)
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Appendix II- Varieties of Family Subsystems and Boundaries

Developed by Earl Kaplan
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Appendix III- Interchanges Between Family and Society

Taken ffom Bell and Vogel's Introduction to the Family
(Free Press, New York, 1968, p. 10)
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Appendix IV- Identity as Totality of Roles

Taken from Ackerman's Psychodynamics of Family Life

(Basic Books, New York, 1958, p. 56)
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Chapter 4: METHODS FOR RESEARCH ON JEWISH FAMILY PROBLEMS

Introduction

Thus far, this project has considered the important aspects of
myths, conflicts, Jewish identity, and denial, and it has presented a
model of Jewish family system dynamics. Now actual cases will be
considered to test the hypothesis that problems in Jewish family life may
in part result from the family's failure to take therapeutic action to
resolve their difficulties; the inhibitions stemming from a persistant
belief in the myth that Jewish families have an inherently cohesive

qua 1i t)‘ .

Determining the Facts

To obtain the empirical facts needed to evaluate the hypothesis, two
steps were taken. First, many cases from the TOP files were reviewed,
Six of the cases were selecced because of their wealth of information
and because they typify general classes of Jewish family situations.
Second, each family consented to a follow-up interview to discover the
sources of problem behavior and to investigate if previous behavior
patterns had been altered or not since the last contact.

An interview schedule was devised to maximize the amount of infor-
mation that could be obtained from the families under study within a
period of forty-five to sixty minutes, Desired information included
the character of family communications and conflicts, the role struc=

ture in the family, abilities of each member to functionm in the overall




system, the potential for homeostasis, the nature of Jewish identity
in the home, and the self-evaluation of the family's strengths and

weaknesses. This information would pinpoint the sources and develop-
ment of family problems, and examine the viability of the hypothesis,

The schedule included the following gquestions:

1. What has happened in your family since the last contact?

2. What things do you like about your family? Is anything missing?

3. 1Is there anything special for you about being a Jewish family?

4, How do you celebrate Shabbat?

5. Do you all have dinner together? What did you talk about at

the last family dinner?

6. What are the qualities of a good husband-father? A good wife-

mother? A good son? A good daughter?

7. What would you like to see improved in other family members?

8. Weas TOP helpful to your family?

During the interview-discussions, the researcher was alert to the
data regarding group associations and memberships, since these are
important in determining Jewish identity.

Once the schedule had been finalized, the interview process began,
Each of the selected families received a phone contact, Both the nature
of the thesis and TOP's need for follow-up information were explained
to each family member. The families were told this would be an infor-
mational interview, and not an intervention., Also, their confidentiality

would be preserved.




During the interviews themselves, the careful planning did nor
obstruct the spontaneous atmosphere of the discussion. Set at ease by
the 1n£ormalit§'of the sessions, all six families responded freely and
openly. One family member would begin talking about recent events,
end almost immediately the others would add their own impressions.
Questions from the schedule were weaved into the conversation at natural
moments. One person would be questioned, and then other family members
would be asked for any additions or corrections. This method revealed
the necessary information as well as new information not covered by
the schedule. Families tended to reensct interpersonal arguments or
pleasant chats that had already occurred. Both verbal and non-verbal

patterns emerged,

What Should the Facts Show

With the combination of the past history and the recent interviews,
new information about myths, conflicts, and their role in Jewish family
life chould be uncovered, Using inductive logic, similar behavioral
traits might be noted in other Jewish families. The plausibility of the
hypothesis will be determined, and thus, we might come to a better

understanding of the nature of Jewish family systems,

3y
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CHAPTER 5 - "IT'S NOT US, IS IT?" - THE COOPER FAMILY

Introduction
A family system in troubie can reach a critical stage if their

problems go unchecked, At this "point of no return,'" they either
begin correcting the improper behavior or else the difficulties can
cripple or disorganize the system. The Cooper family came quite close
to suffering this kind of damage. A two-part unit with an older
daughter and two younger sons, they allowed problems to fester in an
unaltered pattern over & period of years,

Seymour Cooper, age 55, owns a furniture store. A short (5 foot,
5 inch), introspective man, he devotes much of his free time to the
Boy Scouts as an advisor, and to his synagogue study group., Mrs,
Harriet Cooper, age 52, an outspoken, gregarious woman, serves as a full
time psychiatric social worker for the County, and participates in
Hadassah. Lucy, age 18, is a freshman at UCLA, While in high school,
the attractive girl received academic honors, in addition to being a
cheerleader and a mainstay in the school's theatrical productions.
Rick, age 16 and a high school junion, has a powerful physique and a
loud voice, both of which he frequently used, A below average student,
his two main interests are photography and automobiles, Tim, age 12,
is a below average, seventh grade student. A roly-poly youngster,
Tim's main social outlet is the JCC gameroom.

The Cooper family has membership in a conservative synagogue and
in the Jewish Community Center. The parents' social activities are
from synagogue-sponsored groups, while the children's activities take

place at the JCC, except for Religious and Hebrew schools, which are




offered by the synagogue. All the children attended regularly since
kindergarten., Lucy became Bar Mitzvah, Rick a Bar Mitzvah, and Tim
will be a Bar Mitzvah this May. The family attends High Holy Day
services, but rarely attends other worship services.

The Coopers found the means to adopt appropriate behavior patterns
which checked the growth of the family problems. They did so without
ever consciously admitting the severity of the problems. This case
illustrates one way in which a family can eliminate harmful behavioral

modes before passing the "point of no return,"

The Case History

Tim Cooper stood at the drinking fountain near the gameroom.
Happy-go-lucky Tim, who's major social outlet was the Jewish Community
Center, usually had some kind of greeting or friendly insult, but
this time he looked agitated and said nothing. Replying to a hello and
an inquiry about his noticeable silence, Tim responded, "Things aren't
too good, Rick is picking on me. He slugs me all the time." Twelve
year old Tim, the youngest of three children, went on to describe how
his seventeen year old beother, Rick, harrassed him around the house.
According to Tim, the sequence of events were the same, His older
brother would insult him verbally, Tim would return the insult in kind,
and Rick would hit him on the arm with a clenched fist. Other times,
Rick would hit him without provocation. Asked if he sometimes didn't
throw the first insult, Tim remarked, "not as much as Rick does. And
I don't hit him...those punches really hurt. My folks yell at him to

stop, but he doesn't listen to them. Lucy (the elder sister) used to
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yell at him, too, but he'd just yell back. I just wish Rick would
leave me alone."

This incident was another in a series of incidents that had
occurred over a five year period. TOP workers had been approached
by Rick Cooper and his parents, Seymour and Harriet Cooper, on fre-

quent occasions to talk about "Rick's problems." Tim's complaint
only added to these.

Rick Cooper exhibited two sets of personality traits., At times
he acted like any other teenager, doing fairly well at school, acting
somewhat boisterous at times, getting along well with his peers and
his parents. He took part in JCC trips, and even joined such normative
activities as the Junior Basketball League. He also mentioned enjoy-
ment of Sunday School classes. At other times Rick seemed greatly
troubled. His acting boisterous became obnoxious and insulting to
both his peers and to the TOP workers., He would pick fights in the
gaweroom, cut classes, and either scream at his parents or totally
ignore them (at which point the Coopers would call TOP for help).
Rick's actions also caused consternation in the community. The
school had suspended him on a number of occasions, and truant officers
frequently contacted Mrs. Cooper to determine Rick's whereabouts. Once
he had been taken to court on an assault and battery charge, the case
being dismissed for lack of evidence. Another time he and three friends
ran away to South Carolina for three weeks. (Rick came home on his own,
the others were arrested and brought home later).

One general trend had emerged that linked these two sets of traits.

When Rick had a part-time job he appeared self-satisfied and content.
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Then, a moodiness would overcome him, affecting his job performance.
Eventually, his employees either laid him off, or fired him. With

no job he appeared edgy and unhappy. A glazed look covered his face,
usually the result of drugs or heavy drinking. Aggressive actions
would soon be forthcoming. At the time of the water fountain conver-
sation, Rick had been unemployed for almost three months.

During these five years of ups and downs, Rick felt comfortable
discussing his problems with a TOP worker. Possessed of a powerful
physique, he would always challenge the worker to a test of strength
or get into a friendly insult match before bringing up a personzal
matter, Subduing his usually loud, harsh tone, Rick might speak about
school, girls, jobs, or friends. Generally, Rick sought out a TOP
worker when bored and/or unhappy, and he would repeacedly mention how
he wanted to do something to better himself,

Only once, at age fourteen, did Rick ever speak about his family
as a source of problems. At that time, he claimed his parents idolized
Lucy, his older sister, and favored young Tim. Rick felt his parents
did not give him enough attention and affection, but the recipient of
undue amounts of orders and punishments. As he grew older, Rick still
came to talk about problems and self-betterment, but he never again
complained about his family to & large degree,

During Rick's moody streaks Seymour and Harriet Cooper would grow
worried, Observing their son's behavior, extremely lethargic, or
extremely angry, they would contact TOP for help in determining the
source of this behavior, Inquiries about the home situation would
elicit replies that the family was not the source of the problem.

On the contrary. Rick had been making the family suffer for his problems,
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Tim and Rick engaged in ''the usual sibling rivalries,' and Lucy tried
to act as peacemaker between Rick and her parents. At times she and
Rick would yell at each other, but only when Lucy felt Rick had been
hurting the senior Coopers. Mrs, Cooper always insisted that the
problem had to be school, friends, the lack of a job, or "something
inside of Rick.," Mr. Cooper echoed her sentiments.

Much of the Cooper's reasoning that extra-familial forces caused
Rick's troubles stemmed from their personal backgrounds, Seymour
Cooper, Boy Scout advisor, once bemoaned that he could "relate to a
hundred other boys, but not to my own son.'" Harriet Cooper, based on
her professional abilities, felt she always showed great concern for
her children, both in word and deed. Thus, despite the Cooper's
disclaims of family responsibility, they still felt frustrated over
their inatility to correct Rick's recurring problems.

During one of Rick's roughest times, TOP decided to make a personal
fanily intervention. For a three month period, Rick had been cutting
classes on a large scale, doing drugs almost every day, and fighting
incessantly with people in the gameroom. With Rick's permission, a
home interview was arranged for the following week. Again Rick had
said, "I'll do it if you thimk it will help me improve myself,"

As we entered the clean, modest Cooper home that evening, Mr.
Cooper came to greet us. Mrs. Cooper was busy in the kitchen, Offering
us seats, Mr.. Cooper stretched his 5'5" frame out on an easy chair and

foot stool. He relit a half-smoked cigar while a classical record
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continued playing in the background. Rick walked in, quietly said hello,
and took a seat in the middle of the sofa, opposite his father. Finally,
Mrs., Cooper came in with a tray of coffee and cake. She profusely apolo-
gized for staying so long in the kitchen and urged us to make purselves
at home, Mrs, Cooper took a seat on the sofa next to Rick, between the
teenager and her husband.

Mr. Cooper turned off the stereo and asked the purpose of the visit.
Told about Rick's poor behavior and his express desire to betcer ic,

Mr. Cooper nodded his head. ''Rick's been through a lot these last few
months,' he said. "If he'd just stop the clowning and do something
about it, he'll be okay. His mother and I encourage him all rhe time."
Mrs. Cooper interjected that she, too, was proud of Rick, and she just
wished he would change his present moocd. Mr. Cooper then added in a
stern tone, '"Rick tells us that the family situation is pretty good.

The problem isn't here at home. 1It's not us, is it, Rick?" Rick slowly
nodded his head in agreement with his father, saying only, "Yeh, things
at home are okay."

Rick said almost nothing for the rest of the discussion. His
mother acted as an advocate for the entire family, often repeating that
"the worst is over; Rick will start doing better," Mr. Cooper, too,
refrained from speaking unless a question was directed to him., Even
then his answers were brief and Mrs., Cooper would fill in the rest of
the answer in detail.

As the conversation progressed, Mr. and Mrs, Cooper mentioned

outside sources of trouble, such as bad friends, poor attitude toward
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school, the lack of a job or a hobby. Another factor became apparent,
however, While Mr, Cooper was analyzing Rick's persconal life, as much
as he expressed care and concern for his son, the two had few common
interests., Mr, Cooper was a quiet man who liked to read. He spent a
great deal of time with the Boy Scouts.and the synagogue study group.
Rick, an extroverted teenager, liked sports, photography, and auto
mechanics. At a recent field trip to a hockey game, Rick had mentionead,
"My Dad never takes me to spots stuff. He's not into that. I go with
you or my friends."

In addition, Mrs. Cooper spoke of how she wrung her hanas with
worry every time the phone rang, "I tried to tell Rick what he could
do to help himself, but he kept turning me off. I just gave up talk-
ing about it." Rick had mentioned once in the gamercom that he felt
his mother nagged him too much,

Throughout the visit, the Coopers directed a number of sensitive,
empathic comments Lo Rick. They told him they loved him and that
they only wanted the best for him, It did appear that a great deal of
this love in the Cooper household went unexpressed, so we suggested
that a few words of affection or an occasional kiss and a hug might
make everyone feel better, Mr, Cooper appreciated the suggestion, but
added, "You see, our home life is alright. We'll help Rick get a job
or join the wrestling team.'" Mrs. Cooper chimed in, "he's a good boy
and it's a new quarter at school., The worse is over,"

A month later, a large supermarkert hired Rick as a stock boy.

Rick's behavior started to change noticeably for the better, His grades
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improved, he acted less aggressive in the gameroom and he reduced his
intake of drugs and liquor. However, when the supermarket laid him
off a couple of months later, the old behavior pattern returned., And
again, the Coopers contacted TOP for help and advice.

This evolution of Rick's behavioral shifts and the Cooper's phone
contacts continue to the present. Just recently, Tim mentioned that
the situation had improved, ,'"Rick has a job down at the hardware store,

He doesn't have time to pick on me anymore."

Phone Contact and Initial Expectations

Although Seymour and Harriet Cooper both agreed to a follow-up
interview, the tone of their voices scunded hesitant. Assured that
this was not another intervention, but just an informational discussion,
the Coopers felt less skeptical. Mr, Cooper was busily engaged in
finishing an article for a Boy Scout magazine, so no meeting could
be arranged for three weeks.

With Rick still working at the hardware store, I expected the
family to be in a positive mood. Mr., and Mrs. Cooper would probably
use this calm to reinforce their opinion of the extra-familial nature
of Rick's problem. Both would most likely insist that their practice
of Judaism made the family strong, not just their belief in the
religion, They would probably add that TOP had done fine work for
other Jewish families, but that TO had made a mistake in looking at

their family as the source of any difficulties,
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Rick, who should be at the hardware store, will have to be
contacted individually. I suspect he will feel very good about him=-
self now that he is working again. He may not be able to pinpoint
any causes for his past actions, but he should be mentioning his
self-improvement desires again.

Tim will probably praise his family life and his personal life,
fixing responsibility for any household problems on Rick. He, too,
will support the view that a family strength comes from the practice
of Judaism in the home,

Lucy, away at college in California, will be unavailable for per-

sonal contact,

The Follow-up Interview

Surprisingly, Rick attended the interview, but Tim never showed
up. I had stopped by the hardware store before the session to discover
that Rick would be finished early that evening, He had agreed to come
along for the discussion. Ricks' hair had grown quite long, the begin-
nings of a beard outlined his face, and he sounded cheerful as we got
into the car. Flexing his muscles and patting his recently well-fed
stomach, he spoke excitedly about this new job., In addition, Rick
mentioned a renewed interest in photography and plans to rebuild a
broken motorcycle.

As we entered the Cooper liviag room, Mr. Cooper rose from his
chair and told Rick to throw the garbage out, In a loud veoice, Rick

angrily replied that Tim had the responsibility for that day.
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Mr, Cooper disagreed. The two argued back and forth for a few moments.
Although their decibel level was high, each Cooper had a certain sparkle
in the eye and half smile on the face that showed approval for this

kind of open communication, Unlike the past, they disagreed over a

job assignment, not over personality traits. Finally, Mr. Cooper went
to the kitchen to check the family job list. Seeing Tim's name under
"Garbage,'" he acknowledged that Rick was correct. Rick smiled, knowing
that he had successfully proved & point.

Once this matter ended, Mr. Cooper seated himself in the easy
chair, Mrs. Cooper took a seat on the sofa, and Rick straddled a dining
room chair, Rick immediately continued talking about his plans, this
time in regard to school. He intended to spend his senior year in a
technical school for advanced training in auto mechanics and body work.
Mrs. Cooper interjected that Rick had even given thought to college.
(Throughout the discussion, Mrs. Cooper did most of the taiking,
occasionally interrupting or answering a question intended for someone
eise, Both Coopers also kept focusing the discussion on their ctildren,
trying to deflect any personal questions).

The conversation went on to explore a variety of things. Remarking
about the constqnt bickering between her two sons, Mrs. Cooper felr that
except for a rare fist fight, most of the boys' arguments were typical
sibling rivalries. Rick chimed in that Tim "bugged him'" and Mrs. Cooper
agreed that Tim did start the conflicts as often as Rick, She added
that recently Tim had been more of a problem for the family than Rick.

His grades in school had gone down, and he just did not seem to care,
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Mrs, Cooper admitted that she had been ''magging" Tim to do his school-
work, but that proved useless. After about three days of no nagging,
Tim became uneasy. He thought his mother had become angry with him.
As Mrs, Cooper said, 'he begged me to nag him again, so I did, He
says it helps him get his work done."

When asked how if he '"nagged" his children, Mr. Cooper said that
he acted in a "non-directive' manner, '"I'll only give advice when it's
wanted. I try to be objective about the situation.," Mr, Cooper explained
that he used a silent treatment to indicate displeasure., 'When I'm
upset,' he said, "I don't even talk to them., The kidgs pet fidgety,
they take the hint that I'm mad, and they come to me to find out what's
wrong."

Speaking about Lucy's role in the fawily, Mrs, Cooper spoke of how
well ghe did in school and how much she enjoyed cheerleading. She had
taken an active part in JCC theatrical productions, The only time she
ever became angry was if she felt Rick's behavior was hurting her parents.
Then, she would talk harshly to her brother. '"She only did it because
she worried about us,'" Mrs. Cooper concluded.

Talking about Judaism in the home, the Coopers used Shabbat dinner
as a reference point. Every week they light candles, make Kiddush and
say the blessing over the bread., During the meal, the family sits
around the table and 'shmooses'" (Yiddish term meaning to engage in a
lively conversation). Only rarely did they attend Shabbat services at

the conservative synagogue to which they belonged. Rick mentioned that
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the family argues also, but his mother quickly reminded, 'Not on Shattos
we don't," Rick nodded in agreement. Mrs. Cooper went on to descrite

a lively discussion about Israel from a previous Shatbat when Luch was
home on vacation. "I've never seen Lucy and Rick sit down and talk

like voung adults in years, Things between those two have certainly
improved."

Continuing about Jewish families in general, Rick felt religion
did not act as a differentiating factor. He felt that '"people are
people," Mr, Cooper agreed that religion itself made no difference.
For him, Judaism had become a ''cognitive, not affective' religion,
Explaining his terminology, he said that people had emphasized knowledge
ot religion (cognitive) and de-emphasized tue emotional, experiential
level (affective). Mrs. Cooper added that she had seen enough problem
children at the County Home to know that Jewish families had troubles
like anyone else, '"There's just not that neighborhood feeling of
Judaism any more. Things are mixed up; all kinds of people. You have
to do something with religion in the home, like we do with Shabbos,
Judaism was special for us, but not for Rick's generation,"

Another bit of family by-play occurred about the generational
differences, Using this interaction as a lead-in, I asked Rick what
he might do to lLetter his parents. He smiled troadly and said, "I
would like my Dad to stop yelling when I get up late, 1It's hard to
get up that =2arlv." 1In response Mr. Cooper spoke of the merits of

getting a good start on the day., Asked about the reason for the anger,




Mr. Cooper was cut off by his wife, '"We're promptness oriented," she
said, "and we expect our kids to be prompt as well. It's just the
way we were brought up.' Mr, Cooper added that this tardiness at
school was the only complaint he heard from Rick's teachers on "Parents
Night," Compared to the past, Rick had vastly improved.

When questioned about the roles of a good husband and wife, the
Coopers spoke only of the roles of father and mother, again relating
their approach to raising and communicating with their children, One
personal sidelight did come out, The Coopers regretted buying a home
years ago, instead of renting their present town house. Mr, Cooper
spoke of his "two left hands', while Mrs. Conper talked about the cost
at that time and the world's lack of awareness about present day infla-
tion.

As I left, the Coopers again reiterated their pleasure with Rick,
His behavior had improved even before getting the job at the hardware
store, 'The better he did, the more relaxed we became., It just kept
building,'" said Mrs. Cooper with a satisfied tone, Mr, Cooper nodded
his assent. Rick had finally begun to do something for himself as he
spoke of doing so often,

I saw him in the gameroom a few times after the interview, but
he always avoided sitting down to talk. The first time he claimed he
couldn't come because he had "things to do.'" These other times, the
excuse was a good game, a forgotten book or the simple retort, "I

can't talk now, maybe later."
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Analysis

The Cooper family situation involved a complex set of problems.

At the core of these problems were a combination of difficulties involving
roles. The other family members treated Rick as a scapegoat, consistently
referring to Rick as a "problem" individual, and comparing him to Lucy.

At times, this scapegoating took on aspects of a self-fulfilled prophecy.
The family's continual criticism and chastisement of Rick created a
hostility in him that caused the teenager to adopt roles that would only
anger them further. This was Rick's retaliation, Most important, Rick
and Mr. Cooper ahd a2 definite role strain., Both in terms of physical
st